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Dear Alumni and Friends,

Bonjour!

“… wherever you go for the rest of your life it stays with you, for Paris is a moveable 
feast,” Ernest Hemingway once said.
     We invite you to join us on this exclusive program to enchanting Paris and the 
best of the world-famous Burgundy, Beaujolais and Provence wine regions in the 
south of France. Explore the historic landmarks, bridges, rolling hillsides, lush 
vineyards, medieval castles and the surreal colours that have inspired artists, poets, 
writers and musicians throughout the centuries.
     Our comprehensive itinerary includes beloved Paris’ most iconic attractions with 
accommodations in the Five-Star INTERCONTINENTAL PARIS LE GRAND hotel and takes 
you through the bucolic heartland of France aboard the TGV high-speed train to the 
sun-drenched Rhône River Valley. Cruise the historic Rhône and Saône rivers aboard 
the exclusively chartered Deluxe M.S. AMADEUS SYMPHONY, one of the fi nest ships to ply 
the waterways of Europe, often docking right in the heart of the towns and cities.
     Your experience will be enhanced by an exclusive lecture and fortepiano concert, a 
tasting of fi ne, locally-produced wines, and specially arranged guided excursions at the 
best time of year. Please note that activities and services are offered in English only.
     The Tale of Two Cities, London to Paris Pre-Program Option offers a special 
opportunity to visit royal London and the most convenient and comfortable transit to the 
Continent aboard the Eurostar train through the Chunnel (Channel Tunnel) from central 
London to Paris; and Cézanne’s Aix-en-Provence Post-Program Option offers additional 
insights into exquisite Provence.
 This unique and exclusive program is an exceptional value, and it provides the 
opportunity to travel overland from London to the heart of Provence. I encourage 
you to book now as space is limited. Early Booking Savings are available through 
March 11, 2013, but it could sell out well beforehand.

Au revoir,

Craig S. Haynes, LLB ’99
President, 
Alumni Association

P.S.: Your registration to this trip does not include travel insurance. The Alumni 
Association’s preferred partner, Johnson Inc., offers travel insurance at great rates. 
Call them within fi ve business days of your reservation at 1-866-60-MEDOC for 
more information or visit their website at www.johnson.ca/medoc.



Canada
Monday, September 16
Depart from Canada.

Paris, France
Tuesday, September 17 
Arrive in magnifi cent Paris, an artful 
mélange of rich history and contemporary 
treasures. Meet your Travel Director and 
transfer to the Deluxe INTERCONTINENTAL 
PARIS LE GRAND hotel, located adjacent to 
the Opéra Garnier and walking distance 
from the Louvre and the Place Vendôme. 
This evening, enjoy a Welcome Reception.

Paris
Wednesday, September 18
What began as a small, isolated Celtic 
farming settlement on an island in the 
Seine River grew over the centuries into 
one of the greatest cities in the world. 
Its Latin motto, Fluctuat nec mergitur 
(“It is tossed about, but does not sink”) 
sums up Paris’ colourful and dramatic 
history. Today, this truly cosmopolitan 
city, where past and present coexist in 
harmony, welcomes visitors from all 
over the globe.
 After breakfast, see Paris’ most 
legendary monuments and sites. 
Admire the soaring grace of the Eiffel 
Tower’s black iron lace, built for the 
Universal Exhibition of 1889; imposing 
Notre Dame a UNESCO World Heritage 
site located on Île de la Cité, a small natural 
island in the historic Seine River; and the 
lovely, bustling Place de la Concorde.
 From Renoir to Rodin to Van Gogh 
and Manet, the creative fl owering of 
the 19th and early 20th centuries come 
to life in the splendid Musée d’Orsay, 

a spectacular repository of paintings, 
sculptures and decorative arts 
located in the brilliantly renovated, 
turn-of-the-century Orléans railroad 
terminus. View one of the world’s 
preeminent collections of Impressionist, 
Realist, Art Nouveau and Art Deco art 
and learn more about how these artistic 
movements refl ected the revolutionary 
social, cultural and political times.
 This afternoon is at leisure to further 
explore the treasures of Paris at your own 
pace or join the optional excursion to visit 
the Château de Versailles, a UNESCO 
World Heritage site. Enjoy a guided tour 
of Louis XIV’s architecturally stunning 
palace and its exquisitely sculpted gardens.

Paris/Lyon
Thursday, September 19
Transfer to the Gare de Lyon and board 
the TGV (“Train à Grande Vitesse”) 
high-speed train to Lyon. Its aerodynamic, 
sleek design enables it to reach speeds 
of 322 kilometres per hour, making 
the TGV one of France’s greatest 
technological achievements. 
 Arrive in Lyon, a UNESCO World 
Heritage site, the dramatic gateway to 
Provence located at the confl uence of 
the Rhône and Saône rivers. From lofty 
Fourvière Hill (Praying Hill), see the 
ornate 19th-century Basilica of Notre Dame 
and the restored Vieux Lyon (Old Lyon), 
where almost 300 elegant Gothic and 
Renaissance mansions attest to the wealth 
of Lyon’s long-standing silk industry. 
Walk through the ancient quarters of 
St. Jean, St. Paul and St. Georges, which 
are linked by charming traboules—
narrow, covered pedestrian passageways. 

Photo this page: Vibrant colours, rolling hills and lush 
vineyards grace a serene Beaujolais village in autumn.

Cover photo: The grandiose and lavish Papal Palace 
in Avignon represents the glory of seven popes who 
resided there during the 14th-century Great Schism.



 Embark the M.S. AMADEUS SYMPHONY 
and enjoy the Captain’s Welcome 
Reception on board before dinner.

Chalon-sur-Saône 
for Beaune
Friday, September 20 
This morning, visit the enchanting 
medieval Château de La Rochepot. 
Originally built as a castle, this 
magnifi cent château features traditional 
Burgundian glazed tiles, a Romanesque 
chapel and Renaissance furniture. 
Continue to nearby Beaune, a bustling 
community founded in the fi fth 
century B.C. in the famous Côte d’Or 
département and the longtime capital of 
Burgundy wines. A stroll through this 
city of art reveals historic mansions and 
medieval half-timbered houses. Tour the 
exquisite 15th-century Hôtel-Dieu, a 
quintessential example of Burgundian 
Renaissance architecture, distinguished 
by its dazzling, multicoloured glazed 
roof tiles. Its meticulously restored 
chambers provide a fascinating 

glimpse into hospital life during the 
15th century and hold an impressive 
collection of period art, including 
the brilliant Last Judgment by 

Rogier van der Weyden. 
 The afternoon is at leisure in the 
historic wine-producing town of 
Chalon-sur-Saône. 

Montmerle for Beaujolais
Saturday, September 21
From the lovely vineyards of the 
province of Beaujolais des Pierres 
Dorées, the land of the “golden stones,” 
come France’s youngest and 
fruitiest wines. In some seasons, 
this internationally recognized wine 
region along the Saône produces more 
red wine than the Burgundy regions of 
Chablis, Côte d’Or, Côte Châlonnaise 
and Mâconnais combined. Travel over 
verdant rolling hills into the heart of 
the church-spired Beaujolais region 
to enjoy a private tour of the historic 
Château de Montmelas and savour 
the château’s wines and a tasting of 
local cheese and charcuterie while an 
internationally recognized recording 
artist performs a specially arranged, 
private fortepiano concert. 

The castle-like 16th-century Château de Montmelas lies in
Beaujolais wine region. Residents of the estate continue to

Located on the banks of the Saône River, Lyon blends 2000-year-old history with contemporary architecture 
and style. France’s sophisticated second city is fi lled with museums, art galleries, boutiques and haute cuisine.
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Viviers for Orange/Avignon
Sunday, September 22
Experience the stunning beauty of 
Provence’s aged stucco dwellings painted 
peach, raspberry, rose, or green – and 
accented by shutters in every hue of 
blue. Arrive in Viviers for an excursion 
to the UNESCO World Heritage sites 
in the Roman city of Orange. Visit the 
well-preserved, ancient Roman Theatre, 
still hosting performances today, and see 
the Roman Triumphal Arch, built in the 
late fi rst century as a tribute to Augustus 
and a symbol of Roman imperial glory. 
 Continue to Pont du Gard, also 
a UNESCO World Heritage site. 
This exquisitely built 2,000-year-old 
Roman aqueduct until recently supplied 
over 150 million litres of water daily to the 
city of Nîmes. Its magnifi cent structure was 
constructed of stones made to fi t together 
seamlessly without mortar and makes 
clever use of arches to support the weight. 
 Following lunch on board the ship, 
transfer to Avignon, where during 
the 14th century the city became the 
centre of western Christendom when 
Pope Clement V arrived here after fl eeing 
the turmoil of Rome in 1309. The next 
six pontiffs enlarged the city into one of 
the richest and most powerful in Europe, 
until the Great Schism with Rome in 1378 
led to the eventual end of the Avignon 
Papacy in 1405. The walking tour 
visits the grandiose Palais des Papes 
(Papal Palace), one of the largest 
châteaux-forts built in Europe 
during the Gothic era, the primary 
refl ection of Avignon’s golden 
age and one of the most famous 
landmarks in France. Walk to the 
nearby splendid Garden of the Popes 
and the Rocher des Domes, which 
offers panoramic views of the 
Rhône River Valley. At the river’s 
edge see the remaining four arches 
of the famous Pont d’Avignon 
one of the most beautiful bridges 

constructed during the Middle Ages. 
You can stroll along the well-preserved, 
14th-century ramparts, one of the fi nest 
surviving examples of medieval fortifi cation 
still encircling Avignon. Dinner is on board 
and the evening is at leisure in Avignon. 

Avignon/Arles
Monday, September 23
Few places on Earth can match the 
distinctive joie de vivre of Arles. 
This archetypal Provençal city is home 
to one of the most majestic Roman 
monuments in France, the Amphitheatre, 
built in the fi rst century B.C. It is the 
largest constructed in France and second 
only to Rome’s Colosseum in magnifi cence 
and grandeur. Arles’ 12th-century 
Cathedral of St. Trophime has a fascinating 
Last Judgement-themed portal, one of the 
fi nest examples of Romanesque sculpture. 
Between 1888 and 1889 Vincent van Gogh 
lived in Arles and the subject of his famous 
Night Café painting is still open for 
business on the lively Boulevard des Lices.
 The Captain’s Farewell Reception and 
Dinner is on board the ship this evening.

Arles/Marseilles/Canada
Tuesday, September 24
Disembark and continue on the 
Aix-en-Provence Post-Program Option 
or transfer to the airport in Marseilles 
for your fl ight home.

n the heart of the world famous 
o produce wine there today. 

Built as a charitable almshouse in 1443 and now a museum, the Hôtel-Dieu remains a 
medieval jewel of Burgundy with its spectacular glazed-tile roof and picturesque courtyard.

Arles’ Romanesque architecture refl ects its history as an 
important port of call on the Roman road from Italy to Spain. 



Standard Stateroom

INTERCONTINENTAL PARIS LE GRAND Hotel

 M.S. AMADEUS SYMPHONY

The elegance and romance of native son 
Wolfgang Amadeus Mozart’s music was 
inspiration in the meticulous crafting of the 
Deluxe M.S. AMADEUS SYMPHONY, which set new 
standards in design and technology and features 
the comforts of a fl oating Five-Star hotel.

This exclusively chartered ship offers 
73 River-View, air-conditioned, stylishly 
appointed Staterooms (15 square metres) 
and Suites (22 square metres), among the 
most spacious of any European river ship. 
All accommodations feature two twin beds 
(convertible to one queen-size bed), a private 
bathroom with shower (Suites have bathtub 
with shower), individual climate control, 
satellite telephone and television, writing desk, 
safe and hair dryer. Staterooms and Suites on the Mozart Deck have a 
French balcony (fl oor-to-ceiling sliding glass doors with iron railing).

Freshly prepared continental meals featuring local ingredients are served in 
single, unassigned seatings in the delightfully scenic Panorama Restaurant and 
include Early-Risers’ Coffee, Buffet Breakfast and Lunch, Afternoon Tea and 
four-course Dinner. Live piano music is played during Afternoon Tea, and 
complimentary wine is served with Dinner.

Public facilities are spacious and include the Panorama Bar, Lido Bar, 
Amadeus-Club with Internet station, beauty salon, fi tness studio with massage 
services and early morning exercise classes, and Sun Deck with outdoor 
dipping pool, chess board and walking track. Guests will also appreciate the 
complimentary Quietvox audio system available to all passengers for listening 
enhancement during shore excursions. Laundry service is available.

The English-speaking, international crew provides warm hospitality. 
The M.S. AMADEUS SYMPHONY meets the highest safety standards and is one of 
the only European river ships to have been awarded the “Green Certifi cate” of 
environmental preservation.

A historic monument, the Deluxe PARIS LE GRAND is a quintessential 
Parisian experience. Built in 1862 and ideally located across from the ornate 
Opéra Garnier and within walking distance from the Place Vendôme, 
Tuileries Garden and the Louvre, 
the hotel famously preserves the 
grandeur of Napoleon’s Empire 
style from its elegant public areas to 
its splendid guest rooms, which are 
appointed with modern amenities. 
     The hotel’s 19th-century street-side 
Café de la Paix is one of the most 
illustrious institutions in Paris. 

Panorama Restaurant



Included Features
In ParisIn Paris

 ◆  Two nights in the Five-Star INTERCONTINENTAL 
PARIS LE GRAND hotel, located in the heart of Paris 
adjacent to the Opéra Garnier.

 ◆ Welcome Reception.
 ◆ Full Buffet Breakfast each morning.
 ◆ Half-day panoramic tour of Paris highlighting 
the grand architecture on both the left and right 
banks of the Seine River, a UNESCO World 
Heritage site.

TGVTGV high-speed train journey from high-speed train journey from 
Paris to Lyon.Paris to Lyon.

On board the exclusively chartered, On board the exclusively chartered, 
Deluxe Deluxe M.S. AMADEUS SYMPHONYM.S. AMADEUS SYMPHONY

 ◆ Five-night cruise from Lyon to Arles with 
port calls at Chalon-sur-Saône for Beaune; 
Montmerle for Beaujolais; Viviers for Orange 
and Pont du Gard; and Avignon.

 ◆ Deluxe, River-View Stateroom or Suite 
accommodations, each with private bathroom.

 ◆ Captain’s Welcome and Farewell Receptions.
 ◆ Complimentary wine is served with dinner.
 ◆ All Meals served at single seatings—breakfast, 
lunch, afternoon tea, dinner and late-evening 
snack—featuring continental cuisine. 

 ◆ Half-day walking tour of Old Lyon, a UNESCO 
World Heritage site, including lunch.

 ◆ Visit to the medieval Château de la Rochepot.
 ◆ Excursion to historic Beaune to visit the 
15th-century Hôtel-Dieu.

 ◆ Excursion to the vineyards of Beaujolais for a 
private wine tasting in the Château de Montmelas.

 ◆ Visit to the Roman City of Orange featuring the 
ancient Roman theatre and the famous aqueduct at 
Pont du Gard, both UNESCO World Heritage sites.

 ◆ Walking tour of Avignon, a UNESCO World 
Heritage site, featuring the Papal Palace and 
Pont d’Avignon.

 ◆ Walking tour of Arles, a UNESCO World Heritage 
site, highlighted by visits to the Cathedral of 

St. Trophime and the Roman Amphitheatre.

Enhanced Travel Services
 ◆  All transfers and luggage handling abroad  
for participants who have purchased their 

 international air tickets through Gohagan  
 & Company and whose arrival(s)/departure(s)  
 coincide with the scheduled group transfer(s).

 ◆ All excursions and visits, as indicated above, 
led by experienced, English-speaking local guides.

 ◆ Versailles optional excursion is available at 
additional cost.

 ◆ Gratuities to local guides and drivers on included 
excursions and transfers.

 ◆ Experienced team of Travel Directors to 
accompany you throughout the travel program.

 ◆ Hospitality desk aboard the ship.
 ◆ Travel document wallet, name badge and 
pre-departure information.

 ◆ Automatic $250,000 USD fl ight insurance policy 
for each participant ticketed on fl ights by 
Thomas P. Gohagan & Company.



A Tale of Two Cities
London to Paris 

by way of Eurostar and the Chunnel
Pre-Program Option

Stately London has been at the epicentre of history 
throughout its evolution from an ancient Roman 
capital and an important international trading 
centre to a diverse and enlightened artistic, literary 
and country capital. Explore the United Kingdom’s 
royal city of London before boarding a Eurostar 
high-speed train and travelling through the Chunnel 
(Channel Tunnel), an engineering marvel and the 
world’s longest undersea tunnel, to romantic Paris, 
a revolutionary epicentre of history in its own right. 
Accommodations for two nights are in the Deluxe 
LONDON HILTON ON PARK LANE hotel in the heart of 
London’s sophisticated district of Mayfair.

Cézanne’s Aix-en-Provence
Post-Program Option

Immerse yourself in the beautiful, medieval 
city of Aix-en-Provence in the heart of France’s 
sun-drenched Provençal region. Walk in the 
steps of Paul Cézanne and discover the rich history, 
renowned cuisine and vibrant culture of Aix. 
Visit the colourful daily market, stroll through the 
Mazarin district and old Aix, and enjoy lunch in the 
city’s oldest café on the famous Cours Mirabeau, 
a classic grand boulevard lined with trees and 
elegant 17th- and 18th-century townhouses. 
Accommodations for two nights are in the ideally 
located deluxe GRAND HÔTEL ROI RENÉ. 
The Pre- and Post-Program Options are available at additional cost. 
Details will be provided with your reservation confi rmation.

Travel aboard a high-speed Eurostar train between the two 
cities of London and Paris in under three hours.

Aix’s colourful market brings the sights, scents and flavours 
from Provence’s fields and orchards to the community every day.



M.S. AMADEUS SYMPHONY
Sun Deck
Mozart Deck
Strauss Deck
Haydn Deck

_____  __________________________________________________  ___________
Title   Full Name (exactly as it appears on your passport)           Class Year

_____  __________________________________________________  ___________
Title   Full Name (exactly as it appears on your passport)           Class Year

____________________________________________________________________
Street Mailing Address (no P.O. Box number please) 

______________________________________  _________  __________________
City                 Province    Postal Code

________________________________  ___________________________________
Telephone: (Home)      (Business)

________________________________  ____________________________________
Email Address      (Mobile)

____________________________________________________________________
Preferred Name(s) on Badge(s) Tour No. 122-09/16/13-362

Program reservations require a deposit of $600 USD per person and 
$200 USD per person London to Paris Pre-Program Option and/or 
$200 USD per person Cézanne’s Aix-en-Provence Post-Program Option. 
By forwarding of deposit, I/we accept and agree to the Terms and Conditions.

❏  Enclosed is my/our cheque(s) for $__________ as deposit. 
Make cheques payable to Thomas P. Gohagan & Company.

❏  I/We authorize you to charge my/our deposit of $__________ to: 
❏ Visa   ❏ MasterCard

____________________________________________________  _______________
Card Number                        Exp. Date

____________________________________________________________________
Signature as it appears on credit card

All FINAL PAYMENTS are required to be made by cheque, 
wire transfer or credit card by June 13, 2013.

Please make my/our reservation(s) 
in Stateroom Category:
1st Choice _____  2nd Choice _____
❏   Double occupancy 

(one queen bed).

❏   Double occupancy 
(two twin beds).

❏  Single accommodations.

❏   I am reserving as a single but 
prefer to share accommodations 
and will allow you to select 
my roommate (shares cannot 
be guaranteed).

Please make my/our reservation(s):
London to Paris 
Pre-Program Option
❏  Double at $925 USD per person.
❏  Single at $1360 USD per person.
❏   I am reserving as a single but 

prefer to share accommodations 
and will allow you to select 
my roommate (shares cannot 
be guaranteed).

Cézanne’s Aix-en-Provence
Post-Program Option
❏  Double at $780 USD per person.
❏  Single at $1080 USD per person.
❏   I am reserving as a single but 

prefer to share accommodations 
and will allow you to select 
my roommate (shares cannot 
be guaranteed).

❏   I/We want you to book my/our 
air from

___________________________
(fi ll in departure city)

       to Paris, France, with return 
from Marseilles, France, at 
additional cost to be advised.

 ❏ Economy Class
❏ Business Class
❏ First Class
‡ Note: Airfare is subject to 
change and availability and is 
nonrefundable.

❏   I/we will make my/our own 
air arrangements.

  Paris to Provence  Reservation Form

For more information, 
please call 
Gohagan & Company 
at (800) 922-3088.

Land/Cruise Tariff (in U.S. dollars, per person, based on double occupancy)

Stateroom 
Category✶

Description- All Staterooms are outside with two twin beds 
that convert to make one queen bed, private bathroom with 
shower, air conditioning, telephone, TV, radio, writing desk, 
safe and hair dryer.

Early Booking Price 
through 

March 11, 2013

Regular Price 
after

March 11, 2013

6 Small window. Haydn Deck, aft. (limited availability) $3680 $4680
5 Small window. Haydn Deck, forward. $4100 $5100
4 Small window. Haydn Deck, midship. $4520 $5520
3 Window. Strauss Deck, aft and forward. $4930 $5930
2 Panorama window that opens. Strauss Deck, midship. $5240 $6240

1 French balcony (fl oor-to-ceiling sliding glass doors with railing). 
Mozart Deck. $6080 $7080

Junior
Suites

French balcony (fl oor-to-ceiling sliding glass doors with railing), 
bathtub, sitting area with sofabed and minibar. Mozart Deck. $6910 $7910

◆   Singles are available in category 4 at $7540 USD and in category 2 at $8790 USD on or before 
March 11, 2013. Add $1000 USD for reservations made after March 11, 2013.

◆   Taxes are an additional $195 USD per person and are subject to change.
✶ M.S. AMADEUS SYMPHONY has been specially contracted for this tour, and the applicable deck plan is available on 
request from Gohagan & Company and refl ects the only valid cabin categorization of the vessel. 

Send to:
2013 Paris to Provence
University of Ottawa Alumni Association
c/o Thomas P. Gohagan & Company
Eleven South LaSalle Street, Second Floor
Chicago, IL 60603-1240



Built as a tribute to French science and industry, the iconic 
Eiffel Tower is the centrepiece of the Place du Trocadéro. 

CONTRACT: TERMS & CONDITIONS. 
IMPORTANT READ CAREFULLY.
RESPONSIBILITY: Thomas P. Gohagan & Company, the sponsoring 
associations/organizations, and its and their employees, shareholders, 
subsidiaries, affi liates, offi cers, directors or trustees, successors, agents, and 
assigns (collectively “Gohagan”), do not own or operate any entity which 
is to or does provide goods or services for your trip including, for example, 
lodging facilities, airline, vessel, or other transportation companies, guides 
or guide services, local ground operators, providers or organizers of optional 
excursions, food service providers, etc. All such persons and entities are 
independent contractors. As a result, Gohagan is not liable for any negligent 
or willful act or failure to act of any such person or entity of any third party.
 In addition and without limitation, Gohagan is not responsible 
for any injury, loss, death, inconvenience, delay, or damage to person 
or property in connection with the provision of any goods or services 
whether resulting from, but not limited to, acts of God or force majeure, 
acts of war or civil unrest, insurrection or revolt, animals, strikes or other 
labour activities, criminal or terrorist activities of any kind, sickness, 
illness, the lack of availability of or access to appropriate medical 
attention, overbooking or downgrading of accommodations, mechanical 
or other failure of airplanes or other means of transportation, or for any 
failure of any transportation mechanism to arrive or depart on time.
 If due to weather, fl ight schedules or other uncontrollable factors, 
you are required to spend an additional night(s), you will be responsible 
for your own hotel, transfers and meal costs. Baggage is entirely at 
owner’s risk. The right is reserved to decline to accept or retain any 
person as a participant on these trips at any time. Specifi c room/cabin 
assignments are within the sole discretion of the hotel/cruise line.
 Gohagan reserves the right to change the itinerary or trip features 
at any time and for any reason, with or without notice, and Gohagan 
shall not be liable for any loss of any kind as a result of any such 
changes. Ship schedules, port calls, hours of arrival and departure, 
sightseeing events, special programs and guest lecture series (if 
applicable), are subject to change or cancellation without prior notice. 
Gohagan is not responsible therefore and is not required to compensate 
passengers under these circumstances. Gohagan may cancel a trip (or 
an option) for any reason whatsoever; if so, its sole responsibility is to 
refund monies paid by the participant to it. Gohagan is not required 
to cancel any trip for any reason including without limitation, United 
States Department of State, World Health Organization or other 
Warnings or Advisories of any kind. Gohagan is not responsible for 
penalties assessed by air carriers resulting from operational and/or 
itinerary changes, even if Gohagan makes the fl ight arrangements or 
cancels the trip. Gohagan reserves the right to substitute vessels, hotels 
or attractions of a similar category for those listed in this brochure.
NOT INCLUDED: Taxes; passport, visas and associated fees; personal 
expenses such as laundry, telephone calls and Internet access; accident/
sickness, trip cancellation, and baggage insurance; gratuities to ship 
and hotel personnel; optional sightseeing excursions; baggage charges 
on aircraft; local departure air/airport tax(es); airfare and associated 
local taxes, airport facility and security taxes and federal inspection 
fees not listed in the “Included Features” section of the brochure; 
transfers and baggage handling to/from airport/hotel/ship on day(s) of 
arrival and/or departure if you have not purchased your international 
air arrangements through Gohagan or if you are arriving earlier or 
later than and/or departing earlier or later than the scheduled group 
transfer(s); any overnight on land due to fl ight schedule(s); meals, 
alcoholic or other beverages and all other services not specifi cally 
mentioned in the “Included Features” section.

AIRFARE: Airfare is subject to change and availability and is 
nonrefundable. Your airline ticket constitutes a contract between you 
and the airline, even if purchased through Gohagan.
LUGGAGE: Luggage allowance policies are set by the airlines and may 
change without prior notice. Please contact your airline(s) for the most 
current luggage allowance policy.
PHYSICAL ACCESSIBILITY: All programs require physical 
independence and mobility. Any physical or mental condition that 
may require special medical attention or physical assistance (for 
example, the need for a wheelchair) must be reported in writing when 
you make your reservation. Travellers must be able to embark or 
disembark motorcoaches alone or with minimal assistance from your 
travelling companion and climb stairs and step over raised thresholds 
without assistance. Travellers requiring assistance must travel with a 
companion who will be responsible for handling equipment. 
DISCOUNTED RESERVATIONS: Discounts apply only to those 
reservations received in the offi ces of Gohagan in writing, accompanied 
by the required deposit, by March 11, 2013. In the event a “discounted” 
reservation must be cancelled, no “replacement” reservation can be 
substituted at the discounted rate. A “replacement” reservation is 
a new reservation and can be substituted only at the full-fare tariff. 
Cancellation penalties may apply. 
CANCELLATIONS: Cancellations for all or any part of the trip 
including Pre/Post Program(s) reservation(s) will not be effective until 
received in writing in the offi ces of Gohagan. Should you have to cancel, 
the following terms will apply: reservation cancellation(s) are subject to 
a $200 USD ($50 USD Pre/Post Program(s)) per person administrative 
fee from the time of booking through 121 days prior to departure; 
from 95 through 120 days prior to departure, $600 USD ($200 USD 
Pre/Post Program(s)) per person; from 60 through 94 days prior to 
departure, 55% of the published full regular tariffs; from 22 through 
59 days prior to departure, 70% of the published full regular tariffs; 
cancellations 21 days or less prior to departure, a no-show, or early 
return from the trip will result in forfeiture of 100% of the published 
full regular tariffs. In addition, any applicable airline cancellation fees, 
optional excursion cancellation fees and administrative fees may apply.
TRIP INSURANCE: Because our cancellation policies are strictly 
enforced, we strongly recommend that you purchase trip cancellation 
insurance. In the event that you must cancel your participation 
in a travel program, trip cancellation insurance may be the only 
source of reimbursement. Trip cancellation insurance is available 
for comprehensive coverage of such expenses in conjunction with 
cancellation due to illness or accident, and damaged or lost luggage. 
We will send you an application upon receipt of your reservation.
RATES: Prices quoted are based on fares in effect at the time of printing 
and are subject to change at any time. Gohagan reserves the right to 
increase the tour price in the event of cost increases due to changes in 
airfares, currency fl uctuations or fuel or energy surcharges and all such 
increases are to be paid to Gohagan upon notice to the tour participant 
of such increases.
REGISTRATION: CST#: 2031868-40, WST#: 601 767 666, OST#: TA 0905.
ARBITRATION AGREEMENT: Any controversy or claim arising out 
of or relating in any way to these Terms and Conditions, the brochure, 
or any other information relating in any way to the trip, or to the 
trip itself, shall be settled solely and exclusively by binding arbitration 
in Chicago, Illinois, in accordance with the commercial rules of the 
American Arbitration Association then existent.
 The arbitrator and not any federal, state, or local court or agency 
shall have exclusive authority to resolve any dispute relating to 
the interpretation, applicability, enforceability, conscionability, or 
formation of this contract, including but not limited to any claim that 
all or any part of this contract is void or voidable.
ACCEPTANCE OF CONTRACT: By forwarding of deposit, the 
participant certifi es that he/she does not have any mental, physical 
or other condition of disability that would create a hazard for him/
herself or other participants and accepts the terms and conditions of 
this contract.
UNIVERSITY OF OTTAWA DISCLAIMER: The University of 
Ottawa, its offi cers and employees, do not assume any responsibility 
for the fi nancing, arranging or conducting of the tour. They shall not 
be liable for any damages or fi nancial loss to person or property of any 
description that might occur in connection with the tour, howsoever 
arising from the negligence, omission or otherwise of travel services 
arranged through Gohagan & Company.

Photo Credits: Alamy, Corbis, Glow Images, Maxx Images, Superstock; 
all images are rights managed and cannot be used without permission. 
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