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CRUISE  IN  LUXURY ABOARD CRYSTAL SERENITY
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PANAMA CANAL – A CENTENNIAL CELEBRATION
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BETTER
THAN
2-for-1

PRICING

AIR | SEA PROGRAM
•Special air add-ons to Miami, Florida, with
a return from San José, Costa Rica, from
select North American gateway cities.

•All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
Program passengers.

INCLUDED FEATURES
•Set sail from Miami for 11 nights
aboard the Six-Star Crystal Serenity.
Cruise the Gulf of Mexico and the
Caribbean Sea, and traverse the Panama
Canal, a wonder of the modern world.
Your ports of call include Key West,
Florida; Cozumel and Costa Maya,
Mexico; Belize City, Belize; Roatan
Island, Honduras; and Puerto Limón,
Costa Rica, before disembarking in
Caldera, Costa Rica.

•Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with
tub/shower, double basins, marble 
countertops, sitting area, security safe,
direct-dial phone and refrigerator stocked
with complimentary beverages.

•Crystal Cruises’ Optional Shore Excursions 
(at an additional cost) in each port of call,
led by knowledgeable, English-speaking
guides.

•Motor coach shuttle service to the centre
of town in every port.

•Captain’s Gala Welcome Aboard
Reception.

• Exclusive AHI Welcome and Farewell
Parties.

• Services of a dedicated Passenger Service
Representative prior to departure.

• Services of an experienced AHI Travel
Director throughout the trip.

Top: Rain forest near San Jose

Above: Hand-painted Sarchi
cart, Costa Rica

OPTIONAL TWO-NIGHT 
EXTENSION IN 

SAN JOSÉ, COSTA RICA

After you have explored by sea, venture
inland and discover the sunny splendour
of Costa Rica during this optional exten-
sion in vibrant San José. Enjoy luxury
accommodations at the Real
InterContinental San José, a daily buffet
breakfast, concierge service, the services
of an AHI Travel Director, an excursion to
a coffee plantation and an orchid garden,
transfers between ship/hotel and
hotel/airportA and baggage handling. 
A Provided for Air/Sea Program passengers only.

$495 per person, double occupancy

$720 single occupancy

CST Registration No. 2028271-20.    Fla. Seller of Travel
Reg. No. ST-33300    Iowa Seller of Travel No. 520    
Ohio Seller of Travel Reg. No. 8889139.
Washington State Seller of Travel Reg. No. 601-820-781.
PARTICIPATING AIRLINES-all IATA and ARC Member
Carriers    ©2014 AHI Travel    Printed in the USA.

NOT INCLUDED-Fees for passports and, if applicable, visas,
entry/departure fees; personal gratuities; laundry and dry clean-
ing; excursions, wines, liquors, mineral waters and meals not
mentioned in this brochure under included features; travel
insurance; all items of a strictly personal nature.
MOBILITY AND FITNESS TO TRAVEL-The right is retained to
decline to accept or to retain any person as a member of this
trip who, in the opinion of AHI Travel is unfit for travel or whose
physical or mental condition may constitute a danger to them-
selves or to others on the trip, subject only to the requirement
that the portion of the total amount paid which corresponds to
the unused services and accommodations be refunded.
Passengers requiring special assistance, including without limi-
tation those who permanently or periodically use a wheelchair,
must be accompanied by someone who is fit and able to assist
them, and who will be totally responsible for providing all
required assistance.
AIR TRANSPORTATION-CRYSTAL-All offers may not be com-
binable with other promotions, apply to first two full-fare
guests in stateroom or suite, are capacity-controlled, subject to
availability, and may be withdrawn or changed at any time with-
out notice. Please note: Because inventory is capacity-con-
trolled, all requests for air confirmations received on/within 75
days prior to cruise departure date are ON REQUEST and sub-
ject to availability of air/sea contract fares at the time of book-
ing. In the event our contract fares are not available, a pub-
lished fare will be offered as an alternative choice. 
CANCELLATION-In addition to airline cancellation penalties, all
cancellations for any reason whatsoever will be subject to a
$250 per person administrative fee. {Please note that you may
choose, at the time of cancellation, to apply the withheld admin-
istrative fee to a future AHI Travel Program that will operate in
the current calendar year or year following.} Cancellation from
120 days to 91 days prior to departure, will result in forfeiture
of 10% of the trip cost per person; 90 to 76 days prior to depar-
ture, 20% of the entire cost of the trip per person; 75 days to 30
days, 50% of the trip cost per person; cancellation from 29 days
up to the time of departure will result in 100% forfeiture of the
entire cost of the trip per person. TRIP CANCELLATION INSUR-
ANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER
YOU RESERVE. All cancellations must be submitted in writing
to AHI International Corporation.
BAGGAGE-Baggage restrictions vary according to the airline
policy and the class of service flown. Details will be provided
with your pre-departure information. Baggage allowances are
subject to change by the carrier without notice. Excess baggage
charges for additional or oversized/overweight pieces are
expensive and not included in your trip price; plan your
wardrobe accordingly. Transport of baggage and personal
effects is at the owner's risk throughout the travel program. 
AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS -
On occasion, AHI Travel obtains, from its staff, or from trip par-
ticipants, photographic or video images of passengers and trip
activities. By participating in this travel program, you authorize
AHI Travel, without providing compensation to you, or obtaining
additional approvals from you, to include photographic and
video recordings of you, as well as voice recordings included
with any videos, in AHI Travel's sales, marketing, advertising,
publicity and/or training activities.
RESPONSIBILITY - AHI Travel and the Sponsoring Association
do not own or operate any entity which provides goods or serv-
ices for this program, and act only as agents for the independ-
ent suppliers of travel conveyance, transport, accommodations
or other services. All such persons or entities are independent
contractors. As a result, AHI Travel and the Sponsoring
Association are not liable for any negligence or willful act of any
such person or entity or any third person. In addition and with-
out limitation, AHI Travel and the Sponsoring Association are
not responsible for any delays, delayed departure or arrival,
missed carrier connections, loss, death, damage or injury to
person or property or accident, mechanical defect, failure or
negligence of any nature howsoever caused in connection with
any accommodations, transportation or other services or for
any substitution of hotels or of common carrier equipment,
with or without notice, or for any additional expenses occa-
sioned thereby. Dates, Program Details and Tour costs, although
given in good faith and based on tariffs, exchange rates and
other information current at the time of printing, are subject to
change at or before the time of departure. No revisions of the
printed itinerary or its included features are anticipated; how-
ever, the right is reserved to make any changes, with or without
notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individ-
ual passenger. Baggage and personal effects are the sole
responsibility of the owners at all times. If the entire program
is canceled for any reason, participants shall have no claim
other than for a full refund. By forwarding the deposit, the pas-
senger certifies that he/she has no physical, mental or other
condition of disability that would create a hazard for
himself/herself or other passengers and accepts the terms of
this contract set out herein and in more specific pre-departure
passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any
act, omission, or event, during the time passengers are not on
board their conveyances. The passage contract in use, when
issued, shall constitute the sole contract between the compa-
ny(ies) and the passenger and/or purchaser of this trip.

Note: Your registration does not include travel insurance. Travel insurance is available 
for purchase within five business days of your reservation. For more information visit our
website at alumni.uottawa.ca/en/privileges

800-323-7373 ottawa.ahitravel.com

Dear Alumni and Friends,
We invite you to join us for the centennial celebration of one of the greatest engineering

feats of the modern era. Traverse one of the world’s most important trade routes as you ascend
26 metres above sea level through the incredible Panama Canal locks that raise and lower the
Crystal Serenity like a toy. Escape the winter chill and enjoy days of cobalt-blue skies and warm
breezes as you explore Key West, Cozumel, Costa Maya, Belize City, Roatan Island and Puerto
Limón.

Enjoy the worry-free convenience and value of group travel while shaping your dream vacation
among like-minded travellers. Make your 11-night cruise as active or as relaxing as you desire by
selecting the excursions and activities that appeal to you.

On Crystal Cruises, “All Inclusive” means that every meal, cup of coffee and snack is compli-
mentary, and open bar service is available throughout the ship. Crystal even takes care of gratu-
ities for housekeeping, dining and bar staff. Learn the true meaning of luxury cruising and see why
world-renowned Crystal Cruises has received the ranking of “World’s Best” from the readers of
Travel + Leisure magazine for 17 consecutive years.

This program will fill quickly, so make your reservation today!

Sincerely,

Craig S. Haynes, LLB '99
President,
Alumni Association

SPONSORED BY

UNIVERSITY OF OTTAWA
ALUMNI ASSOCIATION

NOVEMBER 19-30, 2014

800-323-7373 ottawa.ahitravel.com

For Office Use Only: B #: ______________ Date: ________________
PSR: ________________

Reserve your Panama Canal cruise today!

Trip #:1-21398W

ITINERARY

SPECIAL CRUISE-ONLY FARES
                                              Better than 2-for-1
                  Published Cruise Fares Special Fares
Category/Deck/Description (per person)       (per person)

    C3   7          Deluxe Stateroom Forward               $8,270                                         $3,135
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    C2   7          Deluxe Stateroom                             $8,600                                         $3,300
Large picture window, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    C1   7           Deluxe Stateroom                               $9,260                                            $3,630
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B3   8          Deluxe Stateroom Forward             $10,450                                         $4,225
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B2   8          Deluxe Stateroom                             $10,710                                         $4,355
Private verandah, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B1   8          Deluxe Stateroom                             $11,040                                         $4,520
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A2   9          Deluxe Stateroom Forward             $11,240                                         $4,620
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A1   9          Deluxe Stateroom                             $11,370                                         $4,685
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    P2   10        Deluxe Stateroom Forward             $11,500                                         $4,750
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    P1   10         Deluxe Stateroom                              $11,640                                           $4,820
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    PH  10/11   Penthouse                                         $15,970                                         $6,985
Private verandah, sizeable living area, queen-size bed or twin beds, full Jacuzzi bathtub, separate shower, walk-in closet and 
personal butler service.

    PS   11        Penthouse Suite                               $20,720                                         $9,360
Private verandah, spacious living area, dining area, separate bedroom with picture window, queen-size bed or twin beds, 
full Jacuzzi bathtub, separate shower, walk-in closet and personal butler service.

All cabins have a remote TV & DVD player, a refrigerator and a security safe. 

All prices quoted are in USD, per person, based on double occupancy and do not include Crystal’s Air Fare Add-On costs (unless other-
wise stated). Single prices available upon request. Port charges are an additional $410 per person.

Day 1 Depart Gateway CityA|
Arrive Miami/TransferA and 
embark Crystal Serenity

Day 2 Key West

Day 3 Cruise the Caribbean Sea

Day 4 Cozumel, Mexico

Day 5 Costa Maya

Day 6 Belize City, Belize

Day 7 Roatan Island, Honduras

Day 8 Cruise the Caribbean Sea

Day 9 Puerto Limón, Costa Rica

Day 10 Transit the Panama Canal

Day 11 Cruise the Pacific Ocean

Day 12 Caldera/Disembark 
ship/TransferA to airport 
and return to Gateway City

AProvided for Air/Sea participants
Note: Program Itinerary is subject to 
change due to local conditions. 

Send to: Cruise the Panama Canal
University of Ottawa Alumni Association
c/o AHI Travel
International Tower-Suite 600
8550 W. Bryn Mawr Avenue
Chicago, IL 60631 USA

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

(1) _____________________________________________________________

(2) _____________________________________________________________

Street Address ____________________________________________________

City _____________________________________________________________

Province _____________________ Postal Code __________________________

Home: (_________)_____________Office: (_________)____________________

Email: ___________________________________________________________

Sharing with _______________________________________. (Form sent separately.)

I/we authorize you to make my/our reservations as follows:
Cruise Program
� I/we will make my/our own air arrangements and transfers. 

Cabin category requested:  1st choice __________ 2nd choice __________

Bedding Request: � Twin       � Queen

Dinner seating requested:  � 6:15 p.m.       � 8:30 p.m.       � Open Dining
Note: Request for seating must be made at time of booking.

Table size requested:  � 2       � 4       � 6   or   � 8

� I prefer single accommodations at an additional cost (limited availability).
� I request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be
found, I understand the supplement will no longer apply.

Air/Sea Program

� I/we reserve the Cruise Program and request the Air Program to Miami,
Florida, with return from San Jose, Costa Rica, to depart from:

________________________________________________________________
Departure City

� Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by August 21, 2014 (90 days prior to depar-
ture). Reservations received after this date must be accompanied by payment in
full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ________ ($800 per person required)
to reserve ________ place(s).

� Accept my check made payable to AHI International.
� Charge my: � MasterCard � Visa � Discover     Expires________/________

Card #___________________________________________________________

__________________________________________________________
(Signature as it appears on credit card)

Please note: Any payment to AHI International constitutes your acceptance of the
terms and conditions set out herein, including but not limited to the cancellation terms.

Title       First                               Middle                              Last Date of Birth

Title       First                               Middle                              Last Date of Birth

AIR | SEA PROGRAM
Choose Crystal’s optional Air/Sea Program featuring special
air add-ons from most U.S. and Canadian gateways and
enjoy complimentary transfers between the 
airport and the ship. Crystal’s knowledgeable and
accommodating staff will greet you and make your arrival
and departure go as smoothly and stress free as possible.

Contact us to ask about these special fares and 
to secure your air reservation.

800-323-7373 ottawa.ahitravel.com



CRYSTAL SERENITY

CRYSTAL 
ALL INCLUSIVE

PANAMA CANAL

Key West Dancers, Costa Mayaiscover the allure of the

Caribbean during an 

unforgettable cruise aboard the 

Six-Star Crystal Serenity. Chart a

course for the storied Panama Canal,

which celebrates its centennial in 2014.

As you transit its locks, marvel at the

magnificent feat of engineering and the

idyllic landscapes that line its banks.

Along the way, visit exciting 

destinations and be pampered in 

luxurious accommodations by a skilled

staff committed to exceptional service

and fastidious attention to detail.

D KEY WEST | FLORIDA

Once the winter home of Ernest Hemingway
and President Truman, Key West is now a
stylish retreat for writers and artists. 
Its atmosphere is reminiscent of the
Caribbean, yet it is the southernmost town
of the continental United States. Take a
stroll along Duval Street, from the Atlantic
Ocean to the Gulf of Mexico, or explore the
city’s interesting art galleries and boutiques.

COZUMEL | MEXICO

Located just 18 kilometres off the eastern
coast of Mexico, Cozumel is the country’s
largest island and the veritable capital of
Caribbean water sports. Relax and bask in
the sun on pristine, palm-lined beaches, or
snorkel amid intricate coral formations at
nearby Palancar Reef. Explore San Miguel, a

bustling town that boasts inviting shops
and tempting restaurants. Off the

island of Cozumel is Playa del Carmen, your
gateway to the Mayan mysteries of the
intriguing Yucatán. 

Upper left: 

Traversing the locks
of the Panama Canal

Left:

Keen-billed Toucan,
Panama

THE 
DIFFERENCE 

IS CRYSTAL CLEAR

Welcoming graciousness 

and a friendly smile. An unwa-

vering standard of excellence by

professionals who share your

passion for world discovery.

What does “All Inclusive” mean
aboard the World’s Best?
Here are just some of the 
services and amenities that are 
complimentary during your 
Crystal cruise:

• All gratuities for housekeeping,
dining and bar staff. 

• Fine wines and premium spirits
in all restaurants and open bar
service throughout the ship.

• Choice of Classic Main or 
Late seatings, or Open Dining
by Reservation.

• 24-hour room service.
• One complimentary reservation
at each specialty restaurant.

• All non-alcoholic beverages, 
including bottled water, soft
drinks and fresh juices. 

• Afternoon Tea. 
• Specialty coffees, pastries and
charcuterie.

• Ice cream and frozen yogurt.
• Onboard entertainment, 
classes and lecture series.

foreign language
instruction or a 
session with the PGA
golf pro. Cultivate your
mind with fascinating 
lecture series and interactive
discussions — different on each journey —
with celebrities, journalists, diplomats and 
destination experts. Update your travel blog or
connect with loved ones at Computer
University@Sea.
At dinner, feast on the freshest traditional

and regionally inspired foods of the season in
The Crystal Dining Room. Specialty restaurants
offer even more selection: At Prego, savour
mouth-watering Italian dishes by legendary
Valentino restaurateur Piero Selvaggio. At Silk
Road and The Sushi Bar, taste the wisdom of
master chef Nobuyuku Matsuhisa. Or spend the
night in: complimentary in-stateroom dining is
served 24 hours a day.
In the evening, witness award-winning,

Broadway-style entertainment, see intimate
cabaret performances, dance at the piano bar,
watch classic and recent-release films at the
Hollywood Theater or try your luck at the Vegas-
style casino. Aboard Crystal, no two nights need
be the same, and all of your entertainment
options are included in the program price.
Throughout the day, enjoy industry-leading

service that seems to respond to your wishes
almost before they materialize. By the time you
return to your deluxe stateroom and lay your
head on your specially chosen pillow, you’ll 
realize why Crystal sets the world standard for
luxury cruising — and why more people return
to Crystal for their next cruise than they do for
any other cruise line.

Ports of call are always an allure, but onboard
the spacious and elegant Crystal Serenity, a day
at sea is equally captivating. Wake to the sun as
a new day begins, roll out of your luxurious bed
and slip into your plush slippers and Frette
robe. A world of possibilities awaits you.
Perhaps you’ll greet the morning from the

state-of-the-art health centre, featuring a full
range of fitness classes as well as cardiovas-
cular and strength-training equipment. You
may prefer the fresh sea air and a jog around
the Promenade Deck — just over three laps
to the mile.
Or begin the day with a gourmet breakfast

followed by a massage at the award-winning
Crystal Spa. Later, lounge on the teak deck
while sipping a specially prepared cappuccino.
By lunch, you’ll have worked up an appetite,

so sit down to 
casual alfresco 
dining at Trident Bar
and Grill, a lunch
buffet at Lido Café
or a mouth-watering
selection of rich
pâtés, an array of
charcuterie, interna-
tional cheeses and
freshly baked
desserts at The
Bistro.
In the afternoon,

perhaps you’ll culti-
vate your hobbies
with complimentary
lessons in art or
dance, Yamaha piano
classes, Berlitz 

THE WORLD’S

BEST

Known quite simply as 

the very best cruise ship 

in the world, Crystal

Serenity is consistently

awarded the highest 

accolades by the readers

of Condé Nast Traveler.
Banana plantation, Puerto Limon

Below: Dolphins, Roatan Island 
Mayan ruins

COSTA MAYA | MEXICO

Costa Maya is a haven of adventure, 
archaeology and sun-drenched beaches.
Designed to resemble an ancient Mayan city,
Costa Maya features three grand pavilions,
where you can see folkloric shows, observe
local artisans creating their works of art and
witness eye-opening cultural and culinary
events. Within easy reach of the port are
ancient cities boasting impressive temples
and fascinating archaeological sites. 

BELIZE CITY | BELIZE

Belize City unexpectedly offers some 
striking examples of Victorian architecture.
Explore Victorian mansions that have been
restored and converted into inns, museums,
galleries and restaurants, and see how they
mingle with British colonial gems as well 
as the oldest Anglican cathedral in Central
America, St. John’s Cathedral, to create an
unmatched cityscape. Belize is also a stun-
ning natural landscape thanks to the local
efforts to protect Central American wildlife. 

ROATAN ISLAND | HONDURAS 

On verdant Roatan Island, the expansive
blue skies meet transparent turquoise
waters, and white-sand beaches are 
edged by lush growths of palms. Engage in
exhilarating water sports or tour the pristine
coral reef in a glass-bottom boat, go into
town to shop for island crafts or explore the 
gorgeous butterfly and floral gardens. 

PUERTO LIMÓN | COSTA RICA

Located on the Caribbean coast of Costa
Rica, Limón has been an important hub of
Costa Rica since the port was established in
1871. The construction of a railway to San
José a few years later turned what was 
once a migrant fisherman's village into an
important centre of commerce. The city 
was the birthplace of the now international
United Fruit Company, and coffee, citrus,
bananas and other agricultural products
have long been the mainstay of the local
economy. 

THE PANAMA CANAL: THE BRIDGE

BETWEEN THE OCEANS

In the 16th century, when European explorers 
discovered the New World, it wasn’t long before they
raised hopes of finding a shortcut from the Atlantic
Ocean to the Pacific Ocean to avoid the need to sail all
the way around the southern tip of South America. Vasco
Núñez de Balboa, who led the first expedition over the Isthmus
of Panama, conceived the possibility of a man-made canal in 1513,
but the prospect of sculpting such a waterway was preventatively daunting.
A number of explorers, politicians and engineers suggested construction plans through-

out the years. Finally, in the 1880s, French developer Ferdinand de Lesseps made the first
sustained attempt at sea level, as he had done at Suez. Poor planning, disease, rain, 
corruption and the jungle took their toll. An estimated 16,000-20,000 workers died, and
the project was aborted in 1888.
Only the United States had the resources to take on the huge task. Theodore Roosevelt

ordered the purchase of the French equipment, and at the urging of engineer John Frank
Stevens he decided to implement a lock system instead of building at sea level.
In 1904, construction began in earnest, but working conditions were devastating; 

tropical diseases threatened the workers’ lives, and temperatures often rose to 54°C.
Colonel William Gorgas led a sanitation campaign that wiped out yellow fever in the area
and reduced outbreaks of malaria and bubonic plague. The work continued and the world’s
largest artificial lake at that time, Gatun, was created by damming the Chagras River. To
link the lake to the Gulf of Panama, a winding, 12.8 kilometre channel called the Culebra
Cut was hewed through the continental divide. On each end of the canal, three massive
locks were built to raise and lower giant ships to a height of 26 metres above sea level.
The canal opened in 1914. To this day, it remains a remarkable engineering feat; at

least 5% of the world’s shipping traffic passes through the canal each year, including 70%
of all cargo to and from the United States.
Panama gained control of the canal from the United States in 1999, and in 2007 the

Panamanian government launched a seven-year project to update and improve the canal,
doubling its capacity and adding a third shipping lane.
Traversing the canal — feeling the ship rise and descend as the locks are opened and

shut while cruising through the narrow passage — is an unforgettable experience!

Left: 

Construction

of canal locks,

1913

In oval: 

Building 

the Panama

Canal



PANAMA CANAL

Key West

PANAMA CANAL
CRUISE  IN  LUXURY ABOARD CRYSTAL SERENITY

100 �ears1914 | 2014

PANAMA CANAL – A CENTENNIAL CELEBRATION
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BETTER
THAN
2-for-1

PRICING

AIR | SEA PROGRAM
•Special air add-ons to Miami, Florida, with
a return from San José, Costa Rica, from
select North American gateway cities.

•All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
Program passengers.

INCLUDED FEATURES
•Set sail from Miami for 11 nights
aboard the Six-Star Crystal Serenity.
Cruise the Gulf of Mexico and the
Caribbean Sea, and traverse the Panama
Canal, a wonder of the modern world.
Your ports of call include Key West,
Florida; Cozumel and Costa Maya,
Mexico; Belize City, Belize; Roatan
Island, Honduras; and Puerto Limón,
Costa Rica, before disembarking in
Caldera, Costa Rica.

•Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with
tub/shower, double basins, marble 
countertops, sitting area, security safe,
direct-dial phone and refrigerator stocked
with complimentary beverages.

•Crystal Cruises’ Optional Shore Excursions 
(at an additional cost) in each port of call,
led by knowledgeable, English-speaking
guides.

•Motor coach shuttle service to the centre
of town in every port.

•Captain’s Gala Welcome Aboard
Reception.

• Exclusive AHI Welcome and Farewell
Parties.

• Services of a dedicated Passenger Service
Representative prior to departure.

• Services of an experienced AHI Travel
Director throughout the trip.

Top: Rain forest near San Jose

Above: Hand-painted Sarchi
cart, Costa Rica

OPTIONAL TWO-NIGHT 
EXTENSION IN 

SAN JOSÉ, COSTA RICA

After you have explored by sea, venture
inland and discover the sunny splendour
of Costa Rica during this optional exten-
sion in vibrant San José. Enjoy luxury
accommodations at the Real
InterContinental San José, a daily buffet
breakfast, concierge service, the services
of an AHI Travel Director, an excursion to
a coffee plantation and an orchid garden,
transfers between ship/hotel and
hotel/airportA and baggage handling. 
A Provided for Air/Sea Program passengers only.

$495 per person, double occupancy

$720 single occupancy

CST Registration No. 2028271-20.    Fla. Seller of Travel
Reg. No. ST-33300    Iowa Seller of Travel No. 520    
Ohio Seller of Travel Reg. No. 8889139.
Washington State Seller of Travel Reg. No. 601-820-781.
PARTICIPATING AIRLINES-all IATA and ARC Member
Carriers    ©2014 AHI Travel    Printed in the USA.

NOT INCLUDED-Fees for passports and, if applicable, visas,
entry/departure fees; personal gratuities; laundry and dry clean-
ing; excursions, wines, liquors, mineral waters and meals not
mentioned in this brochure under included features; travel
insurance; all items of a strictly personal nature.
MOBILITY AND FITNESS TO TRAVEL-The right is retained to
decline to accept or to retain any person as a member of this
trip who, in the opinion of AHI Travel is unfit for travel or whose
physical or mental condition may constitute a danger to them-
selves or to others on the trip, subject only to the requirement
that the portion of the total amount paid which corresponds to
the unused services and accommodations be refunded.
Passengers requiring special assistance, including without limi-
tation those who permanently or periodically use a wheelchair,
must be accompanied by someone who is fit and able to assist
them, and who will be totally responsible for providing all
required assistance.
AIR TRANSPORTATION-CRYSTAL-All offers may not be com-
binable with other promotions, apply to first two full-fare
guests in stateroom or suite, are capacity-controlled, subject to
availability, and may be withdrawn or changed at any time with-
out notice. Please note: Because inventory is capacity-con-
trolled, all requests for air confirmations received on/within 75
days prior to cruise departure date are ON REQUEST and sub-
ject to availability of air/sea contract fares at the time of book-
ing. In the event our contract fares are not available, a pub-
lished fare will be offered as an alternative choice. 
CANCELLATION-In addition to airline cancellation penalties, all
cancellations for any reason whatsoever will be subject to a
$250 per person administrative fee. {Please note that you may
choose, at the time of cancellation, to apply the withheld admin-
istrative fee to a future AHI Travel Program that will operate in
the current calendar year or year following.} Cancellation from
120 days to 91 days prior to departure, will result in forfeiture
of 10% of the trip cost per person; 90 to 76 days prior to depar-
ture, 20% of the entire cost of the trip per person; 75 days to 30
days, 50% of the trip cost per person; cancellation from 29 days
up to the time of departure will result in 100% forfeiture of the
entire cost of the trip per person. TRIP CANCELLATION INSUR-
ANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER
YOU RESERVE. All cancellations must be submitted in writing
to AHI International Corporation.
BAGGAGE-Baggage restrictions vary according to the airline
policy and the class of service flown. Details will be provided
with your pre-departure information. Baggage allowances are
subject to change by the carrier without notice. Excess baggage
charges for additional or oversized/overweight pieces are
expensive and not included in your trip price; plan your
wardrobe accordingly. Transport of baggage and personal
effects is at the owner's risk throughout the travel program. 
AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS -
On occasion, AHI Travel obtains, from its staff, or from trip par-
ticipants, photographic or video images of passengers and trip
activities. By participating in this travel program, you authorize
AHI Travel, without providing compensation to you, or obtaining
additional approvals from you, to include photographic and
video recordings of you, as well as voice recordings included
with any videos, in AHI Travel's sales, marketing, advertising,
publicity and/or training activities.
RESPONSIBILITY - AHI Travel and the Sponsoring Association
do not own or operate any entity which provides goods or serv-
ices for this program, and act only as agents for the independ-
ent suppliers of travel conveyance, transport, accommodations
or other services. All such persons or entities are independent
contractors. As a result, AHI Travel and the Sponsoring
Association are not liable for any negligence or willful act of any
such person or entity or any third person. In addition and with-
out limitation, AHI Travel and the Sponsoring Association are
not responsible for any delays, delayed departure or arrival,
missed carrier connections, loss, death, damage or injury to
person or property or accident, mechanical defect, failure or
negligence of any nature howsoever caused in connection with
any accommodations, transportation or other services or for
any substitution of hotels or of common carrier equipment,
with or without notice, or for any additional expenses occa-
sioned thereby. Dates, Program Details and Tour costs, although
given in good faith and based on tariffs, exchange rates and
other information current at the time of printing, are subject to
change at or before the time of departure. No revisions of the
printed itinerary or its included features are anticipated; how-
ever, the right is reserved to make any changes, with or without
notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individ-
ual passenger. Baggage and personal effects are the sole
responsibility of the owners at all times. If the entire program
is canceled for any reason, participants shall have no claim
other than for a full refund. By forwarding the deposit, the pas-
senger certifies that he/she has no physical, mental or other
condition of disability that would create a hazard for
himself/herself or other passengers and accepts the terms of
this contract set out herein and in more specific pre-departure
passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any
act, omission, or event, during the time passengers are not on
board their conveyances. The passage contract in use, when
issued, shall constitute the sole contract between the compa-
ny(ies) and the passenger and/or purchaser of this trip.

Note: Your registration does not include travel insurance. Travel insurance is available 
for purchase within five business days of your reservation. For more information visit our
website at alumni.uottawa.ca/en/privileges

800-323-7373 ottawa.ahitravel.com

Dear Alumni and Friends,
We invite you to join us for the centennial celebration of one of the greatest engineering

feats of the modern era. Traverse one of the world’s most important trade routes as you ascend
26 metres above sea level through the incredible Panama Canal locks that raise and lower the
Crystal Serenity like a toy. Escape the winter chill and enjoy days of cobalt-blue skies and warm
breezes as you explore Key West, Cozumel, Costa Maya, Belize City, Roatan Island and Puerto
Limón.

Enjoy the worry-free convenience and value of group travel while shaping your dream vacation
among like-minded travellers. Make your 11-night cruise as active or as relaxing as you desire by
selecting the excursions and activities that appeal to you.

On Crystal Cruises, “All Inclusive” means that every meal, cup of coffee and snack is compli-
mentary, and open bar service is available throughout the ship. Crystal even takes care of gratu-
ities for housekeeping, dining and bar staff. Learn the true meaning of luxury cruising and see why
world-renowned Crystal Cruises has received the ranking of “World’s Best” from the readers of
Travel + Leisure magazine for 17 consecutive years.

This program will fill quickly, so make your reservation today!

Sincerely,

Craig S. Haynes, LLB '99
President,
Alumni Association

SPONSORED BY

UNIVERSITY OF OTTAWA
ALUMNI ASSOCIATION

NOVEMBER 19-30, 2014

800-323-7373 ottawa.ahitravel.com

For Office Use Only: B #: ______________ Date: ________________
PSR: ________________

Reserve your Panama Canal cruise today!

Trip #:1-21398W

ITINERARY

SPECIAL CRUISE-ONLY FARES
                                              Better than 2-for-1
                  Published Cruise Fares Special Fares
Category/Deck/Description (per person)       (per person)

    C3   7          Deluxe Stateroom Forward               $8,270                                         $3,135
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    C2   7          Deluxe Stateroom                             $8,600                                         $3,300
Large picture window, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    C1   7           Deluxe Stateroom                               $9,260                                            $3,630
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B3   8          Deluxe Stateroom Forward             $10,450                                         $4,225
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B2   8          Deluxe Stateroom                             $10,710                                         $4,355
Private verandah, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B1   8          Deluxe Stateroom                             $11,040                                         $4,520
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A2   9          Deluxe Stateroom Forward             $11,240                                         $4,620
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A1   9          Deluxe Stateroom                             $11,370                                         $4,685
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    P2   10        Deluxe Stateroom Forward             $11,500                                         $4,750
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    P1   10         Deluxe Stateroom                              $11,640                                           $4,820
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    PH  10/11   Penthouse                                         $15,970                                         $6,985
Private verandah, sizeable living area, queen-size bed or twin beds, full Jacuzzi bathtub, separate shower, walk-in closet and 
personal butler service.

    PS   11        Penthouse Suite                               $20,720                                         $9,360
Private verandah, spacious living area, dining area, separate bedroom with picture window, queen-size bed or twin beds, 
full Jacuzzi bathtub, separate shower, walk-in closet and personal butler service.

All cabins have a remote TV & DVD player, a refrigerator and a security safe. 

All prices quoted are in USD, per person, based on double occupancy and do not include Crystal’s Air Fare Add-On costs (unless other-
wise stated). Single prices available upon request. Port charges are an additional $410 per person.

Day 1 Depart Gateway CityA|
Arrive Miami/TransferA and 
embark Crystal Serenity

Day 2 Key West

Day 3 Cruise the Caribbean Sea

Day 4 Cozumel, Mexico

Day 5 Costa Maya

Day 6 Belize City, Belize

Day 7 Roatan Island, Honduras

Day 8 Cruise the Caribbean Sea

Day 9 Puerto Limón, Costa Rica

Day 10 Transit the Panama Canal

Day 11 Cruise the Pacific Ocean

Day 12 Caldera/Disembark 
ship/TransferA to airport 
and return to Gateway City

AProvided for Air/Sea participants
Note: Program Itinerary is subject to 
change due to local conditions. 

Send to: Cruise the Panama Canal
University of Ottawa Alumni Association
c/o AHI Travel
International Tower-Suite 600
8550 W. Bryn Mawr Avenue
Chicago, IL 60631 USA

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

(1) _____________________________________________________________

(2) _____________________________________________________________

Street Address ____________________________________________________

City _____________________________________________________________

Province _____________________ Postal Code __________________________

Home: (_________)_____________Office: (_________)____________________

Email: ___________________________________________________________

Sharing with _______________________________________. (Form sent separately.)

I/we authorize you to make my/our reservations as follows:
Cruise Program
� I/we will make my/our own air arrangements and transfers. 

Cabin category requested:  1st choice __________ 2nd choice __________

Bedding Request: � Twin       � Queen

Dinner seating requested:  � 6:15 p.m.       � 8:30 p.m.       � Open Dining
Note: Request for seating must be made at time of booking.

Table size requested:  � 2       � 4       � 6   or   � 8

� I prefer single accommodations at an additional cost (limited availability).
� I request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be
found, I understand the supplement will no longer apply.

Air/Sea Program

� I/we reserve the Cruise Program and request the Air Program to Miami,
Florida, with return from San Jose, Costa Rica, to depart from:

________________________________________________________________
Departure City

� Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by August 21, 2014 (90 days prior to depar-
ture). Reservations received after this date must be accompanied by payment in
full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ________ ($800 per person required)
to reserve ________ place(s).

� Accept my check made payable to AHI International.
� Charge my: � MasterCard � Visa � Discover     Expires________/________

Card #___________________________________________________________

__________________________________________________________
(Signature as it appears on credit card)

Please note: Any payment to AHI International constitutes your acceptance of the
terms and conditions set out herein, including but not limited to the cancellation terms.

Title       First                               Middle                              Last Date of Birth

Title       First                               Middle                              Last Date of Birth

AIR | SEA PROGRAM
Choose Crystal’s optional Air/Sea Program featuring special
air add-ons from most U.S. and Canadian gateways and
enjoy complimentary transfers between the 
airport and the ship. Crystal’s knowledgeable and
accommodating staff will greet you and make your arrival
and departure go as smoothly and stress free as possible.

Contact us to ask about these special fares and 
to secure your air reservation.

800-323-7373 ottawa.ahitravel.com



CRYSTAL SERENITY

CRYSTAL 
ALL INCLUSIVE

PANAMA CANAL

Key West Dancers, Costa Mayaiscover the allure of the

Caribbean during an 

unforgettable cruise aboard the 

Six-Star Crystal Serenity. Chart a

course for the storied Panama Canal,

which celebrates its centennial in 2014.

As you transit its locks, marvel at the

magnificent feat of engineering and the

idyllic landscapes that line its banks.

Along the way, visit exciting 

destinations and be pampered in 

luxurious accommodations by a skilled

staff committed to exceptional service

and fastidious attention to detail.

D KEY WEST | FLORIDA

Once the winter home of Ernest Hemingway
and President Truman, Key West is now a
stylish retreat for writers and artists. 
Its atmosphere is reminiscent of the
Caribbean, yet it is the southernmost town
of the continental United States. Take a
stroll along Duval Street, from the Atlantic
Ocean to the Gulf of Mexico, or explore the
city’s interesting art galleries and boutiques.

COZUMEL | MEXICO

Located just 18 kilometres off the eastern
coast of Mexico, Cozumel is the country’s
largest island and the veritable capital of
Caribbean water sports. Relax and bask in
the sun on pristine, palm-lined beaches, or
snorkel amid intricate coral formations at
nearby Palancar Reef. Explore San Miguel, a

bustling town that boasts inviting shops
and tempting restaurants. Off the

island of Cozumel is Playa del Carmen, your
gateway to the Mayan mysteries of the
intriguing Yucatán. 

Upper left: 

Traversing the locks
of the Panama Canal

Left:

Keen-billed Toucan,
Panama

THE 
DIFFERENCE 

IS CRYSTAL CLEAR

Welcoming graciousness 

and a friendly smile. An unwa-

vering standard of excellence by

professionals who share your

passion for world discovery.

What does “All Inclusive” mean
aboard the World’s Best?
Here are just some of the 
services and amenities that are 
complimentary during your 
Crystal cruise:

• All gratuities for housekeeping,
dining and bar staff. 

• Fine wines and premium spirits
in all restaurants and open bar
service throughout the ship.

• Choice of Classic Main or 
Late seatings, or Open Dining
by Reservation.

• 24-hour room service.
• One complimentary reservation
at each specialty restaurant.

• All non-alcoholic beverages, 
including bottled water, soft
drinks and fresh juices. 

• Afternoon Tea. 
• Specialty coffees, pastries and
charcuterie.

• Ice cream and frozen yogurt.
• Onboard entertainment, 
classes and lecture series.

foreign language
instruction or a 
session with the PGA
golf pro. Cultivate your
mind with fascinating 
lecture series and interactive
discussions — different on each journey —
with celebrities, journalists, diplomats and 
destination experts. Update your travel blog or
connect with loved ones at Computer
University@Sea.
At dinner, feast on the freshest traditional

and regionally inspired foods of the season in
The Crystal Dining Room. Specialty restaurants
offer even more selection: At Prego, savour
mouth-watering Italian dishes by legendary
Valentino restaurateur Piero Selvaggio. At Silk
Road and The Sushi Bar, taste the wisdom of
master chef Nobuyuku Matsuhisa. Or spend the
night in: complimentary in-stateroom dining is
served 24 hours a day.
In the evening, witness award-winning,

Broadway-style entertainment, see intimate
cabaret performances, dance at the piano bar,
watch classic and recent-release films at the
Hollywood Theater or try your luck at the Vegas-
style casino. Aboard Crystal, no two nights need
be the same, and all of your entertainment
options are included in the program price.
Throughout the day, enjoy industry-leading

service that seems to respond to your wishes
almost before they materialize. By the time you
return to your deluxe stateroom and lay your
head on your specially chosen pillow, you’ll 
realize why Crystal sets the world standard for
luxury cruising — and why more people return
to Crystal for their next cruise than they do for
any other cruise line.

Ports of call are always an allure, but onboard
the spacious and elegant Crystal Serenity, a day
at sea is equally captivating. Wake to the sun as
a new day begins, roll out of your luxurious bed
and slip into your plush slippers and Frette
robe. A world of possibilities awaits you.
Perhaps you’ll greet the morning from the

state-of-the-art health centre, featuring a full
range of fitness classes as well as cardiovas-
cular and strength-training equipment. You
may prefer the fresh sea air and a jog around
the Promenade Deck — just over three laps
to the mile.
Or begin the day with a gourmet breakfast

followed by a massage at the award-winning
Crystal Spa. Later, lounge on the teak deck
while sipping a specially prepared cappuccino.
By lunch, you’ll have worked up an appetite,

so sit down to 
casual alfresco 
dining at Trident Bar
and Grill, a lunch
buffet at Lido Café
or a mouth-watering
selection of rich
pâtés, an array of
charcuterie, interna-
tional cheeses and
freshly baked
desserts at The
Bistro.
In the afternoon,

perhaps you’ll culti-
vate your hobbies
with complimentary
lessons in art or
dance, Yamaha piano
classes, Berlitz 

THE WORLD’S

BEST

Known quite simply as 

the very best cruise ship 

in the world, Crystal

Serenity is consistently

awarded the highest 

accolades by the readers

of Condé Nast Traveler.
Banana plantation, Puerto Limon

Below: Dolphins, Roatan Island 
Mayan ruins

COSTA MAYA | MEXICO

Costa Maya is a haven of adventure, 
archaeology and sun-drenched beaches.
Designed to resemble an ancient Mayan city,
Costa Maya features three grand pavilions,
where you can see folkloric shows, observe
local artisans creating their works of art and
witness eye-opening cultural and culinary
events. Within easy reach of the port are
ancient cities boasting impressive temples
and fascinating archaeological sites. 

BELIZE CITY | BELIZE

Belize City unexpectedly offers some 
striking examples of Victorian architecture.
Explore Victorian mansions that have been
restored and converted into inns, museums,
galleries and restaurants, and see how they
mingle with British colonial gems as well 
as the oldest Anglican cathedral in Central
America, St. John’s Cathedral, to create an
unmatched cityscape. Belize is also a stun-
ning natural landscape thanks to the local
efforts to protect Central American wildlife. 

ROATAN ISLAND | HONDURAS 

On verdant Roatan Island, the expansive
blue skies meet transparent turquoise
waters, and white-sand beaches are 
edged by lush growths of palms. Engage in
exhilarating water sports or tour the pristine
coral reef in a glass-bottom boat, go into
town to shop for island crafts or explore the 
gorgeous butterfly and floral gardens. 

PUERTO LIMÓN | COSTA RICA

Located on the Caribbean coast of Costa
Rica, Limón has been an important hub of
Costa Rica since the port was established in
1871. The construction of a railway to San
José a few years later turned what was 
once a migrant fisherman's village into an
important centre of commerce. The city 
was the birthplace of the now international
United Fruit Company, and coffee, citrus,
bananas and other agricultural products
have long been the mainstay of the local
economy. 

THE PANAMA CANAL: THE BRIDGE

BETWEEN THE OCEANS

In the 16th century, when European explorers 
discovered the New World, it wasn’t long before they
raised hopes of finding a shortcut from the Atlantic
Ocean to the Pacific Ocean to avoid the need to sail all
the way around the southern tip of South America. Vasco
Núñez de Balboa, who led the first expedition over the Isthmus
of Panama, conceived the possibility of a man-made canal in 1513,
but the prospect of sculpting such a waterway was preventatively daunting.
A number of explorers, politicians and engineers suggested construction plans through-

out the years. Finally, in the 1880s, French developer Ferdinand de Lesseps made the first
sustained attempt at sea level, as he had done at Suez. Poor planning, disease, rain, 
corruption and the jungle took their toll. An estimated 16,000-20,000 workers died, and
the project was aborted in 1888.
Only the United States had the resources to take on the huge task. Theodore Roosevelt

ordered the purchase of the French equipment, and at the urging of engineer John Frank
Stevens he decided to implement a lock system instead of building at sea level.
In 1904, construction began in earnest, but working conditions were devastating; 

tropical diseases threatened the workers’ lives, and temperatures often rose to 54°C.
Colonel William Gorgas led a sanitation campaign that wiped out yellow fever in the area
and reduced outbreaks of malaria and bubonic plague. The work continued and the world’s
largest artificial lake at that time, Gatun, was created by damming the Chagras River. To
link the lake to the Gulf of Panama, a winding, 12.8 kilometre channel called the Culebra
Cut was hewed through the continental divide. On each end of the canal, three massive
locks were built to raise and lower giant ships to a height of 26 metres above sea level.
The canal opened in 1914. To this day, it remains a remarkable engineering feat; at

least 5% of the world’s shipping traffic passes through the canal each year, including 70%
of all cargo to and from the United States.
Panama gained control of the canal from the United States in 1999, and in 2007 the

Panamanian government launched a seven-year project to update and improve the canal,
doubling its capacity and adding a third shipping lane.
Traversing the canal — feeling the ship rise and descend as the locks are opened and

shut while cruising through the narrow passage — is an unforgettable experience!
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Caribbean during an 

unforgettable cruise aboard the 

Six-Star Crystal Serenity. Chart a

course for the storied Panama Canal,

which celebrates its centennial in 2014.

As you transit its locks, marvel at the

magnificent feat of engineering and the

idyllic landscapes that line its banks.

Along the way, visit exciting 

destinations and be pampered in 

luxurious accommodations by a skilled

staff committed to exceptional service

and fastidious attention to detail.

D KEY WEST | FLORIDA

Once the winter home of Ernest Hemingway
and President Truman, Key West is now a
stylish retreat for writers and artists. 
Its atmosphere is reminiscent of the
Caribbean, yet it is the southernmost town
of the continental United States. Take a
stroll along Duval Street, from the Atlantic
Ocean to the Gulf of Mexico, or explore the
city’s interesting art galleries and boutiques.

COZUMEL | MEXICO

Located just 18 kilometres off the eastern
coast of Mexico, Cozumel is the country’s
largest island and the veritable capital of
Caribbean water sports. Relax and bask in
the sun on pristine, palm-lined beaches, or
snorkel amid intricate coral formations at
nearby Palancar Reef. Explore San Miguel, a

bustling town that boasts inviting shops
and tempting restaurants. Off the

island of Cozumel is Playa del Carmen, your
gateway to the Mayan mysteries of the
intriguing Yucatán. 
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IS CRYSTAL CLEAR

Welcoming graciousness 

and a friendly smile. An unwa-

vering standard of excellence by

professionals who share your

passion for world discovery.

What does “All Inclusive” mean
aboard the World’s Best?
Here are just some of the 
services and amenities that are 
complimentary during your 
Crystal cruise:

• All gratuities for housekeeping,
dining and bar staff. 

• Fine wines and premium spirits
in all restaurants and open bar
service throughout the ship.

• Choice of Classic Main or 
Late seatings, or Open Dining
by Reservation.

• 24-hour room service.
• One complimentary reservation
at each specialty restaurant.

• All non-alcoholic beverages, 
including bottled water, soft
drinks and fresh juices. 

• Afternoon Tea. 
• Specialty coffees, pastries and
charcuterie.

• Ice cream and frozen yogurt.
• Onboard entertainment, 
classes and lecture series.

foreign language
instruction or a 
session with the PGA
golf pro. Cultivate your
mind with fascinating 
lecture series and interactive
discussions — different on each journey —
with celebrities, journalists, diplomats and 
destination experts. Update your travel blog or
connect with loved ones at Computer
University@Sea.
At dinner, feast on the freshest traditional

and regionally inspired foods of the season in
The Crystal Dining Room. Specialty restaurants
offer even more selection: At Prego, savour
mouth-watering Italian dishes by legendary
Valentino restaurateur Piero Selvaggio. At Silk
Road and The Sushi Bar, taste the wisdom of
master chef Nobuyuku Matsuhisa. Or spend the
night in: complimentary in-stateroom dining is
served 24 hours a day.
In the evening, witness award-winning,

Broadway-style entertainment, see intimate
cabaret performances, dance at the piano bar,
watch classic and recent-release films at the
Hollywood Theater or try your luck at the Vegas-
style casino. Aboard Crystal, no two nights need
be the same, and all of your entertainment
options are included in the program price.
Throughout the day, enjoy industry-leading

service that seems to respond to your wishes
almost before they materialize. By the time you
return to your deluxe stateroom and lay your
head on your specially chosen pillow, you’ll 
realize why Crystal sets the world standard for
luxury cruising — and why more people return
to Crystal for their next cruise than they do for
any other cruise line.

Ports of call are always an allure, but onboard
the spacious and elegant Crystal Serenity, a day
at sea is equally captivating. Wake to the sun as
a new day begins, roll out of your luxurious bed
and slip into your plush slippers and Frette
robe. A world of possibilities awaits you.
Perhaps you’ll greet the morning from the

state-of-the-art health centre, featuring a full
range of fitness classes as well as cardiovas-
cular and strength-training equipment. You
may prefer the fresh sea air and a jog around
the Promenade Deck — just over three laps
to the mile.
Or begin the day with a gourmet breakfast

followed by a massage at the award-winning
Crystal Spa. Later, lounge on the teak deck
while sipping a specially prepared cappuccino.
By lunch, you’ll have worked up an appetite,

so sit down to 
casual alfresco 
dining at Trident Bar
and Grill, a lunch
buffet at Lido Café
or a mouth-watering
selection of rich
pâtés, an array of
charcuterie, interna-
tional cheeses and
freshly baked
desserts at The
Bistro.
In the afternoon,

perhaps you’ll culti-
vate your hobbies
with complimentary
lessons in art or
dance, Yamaha piano
classes, Berlitz 

THE WORLD’S

BEST

Known quite simply as 

the very best cruise ship 

in the world, Crystal

Serenity is consistently

awarded the highest 

accolades by the readers

of Condé Nast Traveler.
Banana plantation, Puerto Limon

Below: Dolphins, Roatan Island 
Mayan ruins

COSTA MAYA | MEXICO

Costa Maya is a haven of adventure, 
archaeology and sun-drenched beaches.
Designed to resemble an ancient Mayan city,
Costa Maya features three grand pavilions,
where you can see folkloric shows, observe
local artisans creating their works of art and
witness eye-opening cultural and culinary
events. Within easy reach of the port are
ancient cities boasting impressive temples
and fascinating archaeological sites. 

BELIZE CITY | BELIZE

Belize City unexpectedly offers some 
striking examples of Victorian architecture.
Explore Victorian mansions that have been
restored and converted into inns, museums,
galleries and restaurants, and see how they
mingle with British colonial gems as well 
as the oldest Anglican cathedral in Central
America, St. John’s Cathedral, to create an
unmatched cityscape. Belize is also a stun-
ning natural landscape thanks to the local
efforts to protect Central American wildlife. 

ROATAN ISLAND | HONDURAS 

On verdant Roatan Island, the expansive
blue skies meet transparent turquoise
waters, and white-sand beaches are 
edged by lush growths of palms. Engage in
exhilarating water sports or tour the pristine
coral reef in a glass-bottom boat, go into
town to shop for island crafts or explore the 
gorgeous butterfly and floral gardens. 

PUERTO LIMÓN | COSTA RICA

Located on the Caribbean coast of Costa
Rica, Limón has been an important hub of
Costa Rica since the port was established in
1871. The construction of a railway to San
José a few years later turned what was 
once a migrant fisherman's village into an
important centre of commerce. The city 
was the birthplace of the now international
United Fruit Company, and coffee, citrus,
bananas and other agricultural products
have long been the mainstay of the local
economy. 

THE PANAMA CANAL: THE BRIDGE

BETWEEN THE OCEANS

In the 16th century, when European explorers 
discovered the New World, it wasn’t long before they
raised hopes of finding a shortcut from the Atlantic
Ocean to the Pacific Ocean to avoid the need to sail all
the way around the southern tip of South America. Vasco
Núñez de Balboa, who led the first expedition over the Isthmus
of Panama, conceived the possibility of a man-made canal in 1513,
but the prospect of sculpting such a waterway was preventatively daunting.
A number of explorers, politicians and engineers suggested construction plans through-

out the years. Finally, in the 1880s, French developer Ferdinand de Lesseps made the first
sustained attempt at sea level, as he had done at Suez. Poor planning, disease, rain, 
corruption and the jungle took their toll. An estimated 16,000-20,000 workers died, and
the project was aborted in 1888.
Only the United States had the resources to take on the huge task. Theodore Roosevelt

ordered the purchase of the French equipment, and at the urging of engineer John Frank
Stevens he decided to implement a lock system instead of building at sea level.
In 1904, construction began in earnest, but working conditions were devastating; 

tropical diseases threatened the workers’ lives, and temperatures often rose to 54°C.
Colonel William Gorgas led a sanitation campaign that wiped out yellow fever in the area
and reduced outbreaks of malaria and bubonic plague. The work continued and the world’s
largest artificial lake at that time, Gatun, was created by damming the Chagras River. To
link the lake to the Gulf of Panama, a winding, 12.8 kilometre channel called the Culebra
Cut was hewed through the continental divide. On each end of the canal, three massive
locks were built to raise and lower giant ships to a height of 26 metres above sea level.
The canal opened in 1914. To this day, it remains a remarkable engineering feat; at

least 5% of the world’s shipping traffic passes through the canal each year, including 70%
of all cargo to and from the United States.
Panama gained control of the canal from the United States in 1999, and in 2007 the

Panamanian government launched a seven-year project to update and improve the canal,
doubling its capacity and adding a third shipping lane.
Traversing the canal — feeling the ship rise and descend as the locks are opened and

shut while cruising through the narrow passage — is an unforgettable experience!
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Once the winter home of Ernest Hemingway
and President Truman, Key West is now a
stylish retreat for writers and artists. 
Its atmosphere is reminiscent of the
Caribbean, yet it is the southernmost town
of the continental United States. Take a
stroll along Duval Street, from the Atlantic
Ocean to the Gulf of Mexico, or explore the
city’s interesting art galleries and boutiques.

COZUMEL | MEXICO

Located just 18 kilometres off the eastern
coast of Mexico, Cozumel is the country’s
largest island and the veritable capital of
Caribbean water sports. Relax and bask in
the sun on pristine, palm-lined beaches, or
snorkel amid intricate coral formations at
nearby Palancar Reef. Explore San Miguel, a

bustling town that boasts inviting shops
and tempting restaurants. Off the

island of Cozumel is Playa del Carmen, your
gateway to the Mayan mysteries of the
intriguing Yucatán. 
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Welcoming graciousness 

and a friendly smile. An unwa-

vering standard of excellence by

professionals who share your

passion for world discovery.

What does “All Inclusive” mean
aboard the World’s Best?
Here are just some of the 
services and amenities that are 
complimentary during your 
Crystal cruise:

• All gratuities for housekeeping,
dining and bar staff. 

• Fine wines and premium spirits
in all restaurants and open bar
service throughout the ship.

• Choice of Classic Main or 
Late seatings, or Open Dining
by Reservation.

• 24-hour room service.
• One complimentary reservation
at each specialty restaurant.

• All non-alcoholic beverages, 
including bottled water, soft
drinks and fresh juices. 

• Afternoon Tea. 
• Specialty coffees, pastries and
charcuterie.

• Ice cream and frozen yogurt.
• Onboard entertainment, 
classes and lecture series.

foreign language
instruction or a 
session with the PGA
golf pro. Cultivate your
mind with fascinating 
lecture series and interactive
discussions — different on each journey —
with celebrities, journalists, diplomats and 
destination experts. Update your travel blog or
connect with loved ones at Computer
University@Sea.
At dinner, feast on the freshest traditional

and regionally inspired foods of the season in
The Crystal Dining Room. Specialty restaurants
offer even more selection: At Prego, savour
mouth-watering Italian dishes by legendary
Valentino restaurateur Piero Selvaggio. At Silk
Road and The Sushi Bar, taste the wisdom of
master chef Nobuyuku Matsuhisa. Or spend the
night in: complimentary in-stateroom dining is
served 24 hours a day.
In the evening, witness award-winning,

Broadway-style entertainment, see intimate
cabaret performances, dance at the piano bar,
watch classic and recent-release films at the
Hollywood Theater or try your luck at the Vegas-
style casino. Aboard Crystal, no two nights need
be the same, and all of your entertainment
options are included in the program price.
Throughout the day, enjoy industry-leading

service that seems to respond to your wishes
almost before they materialize. By the time you
return to your deluxe stateroom and lay your
head on your specially chosen pillow, you’ll 
realize why Crystal sets the world standard for
luxury cruising — and why more people return
to Crystal for their next cruise than they do for
any other cruise line.

Ports of call are always an allure, but onboard
the spacious and elegant Crystal Serenity, a day
at sea is equally captivating. Wake to the sun as
a new day begins, roll out of your luxurious bed
and slip into your plush slippers and Frette
robe. A world of possibilities awaits you.
Perhaps you’ll greet the morning from the

state-of-the-art health centre, featuring a full
range of fitness classes as well as cardiovas-
cular and strength-training equipment. You
may prefer the fresh sea air and a jog around
the Promenade Deck — just over three laps
to the mile.
Or begin the day with a gourmet breakfast

followed by a massage at the award-winning
Crystal Spa. Later, lounge on the teak deck
while sipping a specially prepared cappuccino.
By lunch, you’ll have worked up an appetite,

so sit down to 
casual alfresco 
dining at Trident Bar
and Grill, a lunch
buffet at Lido Café
or a mouth-watering
selection of rich
pâtés, an array of
charcuterie, interna-
tional cheeses and
freshly baked
desserts at The
Bistro.
In the afternoon,

perhaps you’ll culti-
vate your hobbies
with complimentary
lessons in art or
dance, Yamaha piano
classes, Berlitz 

THE WORLD’S

BEST

Known quite simply as 

the very best cruise ship 

in the world, Crystal

Serenity is consistently

awarded the highest 

accolades by the readers

of Condé Nast Traveler.
Banana plantation, Puerto Limon

Below: Dolphins, Roatan Island 
Mayan ruins

COSTA MAYA | MEXICO

Costa Maya is a haven of adventure, 
archaeology and sun-drenched beaches.
Designed to resemble an ancient Mayan city,
Costa Maya features three grand pavilions,
where you can see folkloric shows, observe
local artisans creating their works of art and
witness eye-opening cultural and culinary
events. Within easy reach of the port are
ancient cities boasting impressive temples
and fascinating archaeological sites. 

BELIZE CITY | BELIZE

Belize City unexpectedly offers some 
striking examples of Victorian architecture.
Explore Victorian mansions that have been
restored and converted into inns, museums,
galleries and restaurants, and see how they
mingle with British colonial gems as well 
as the oldest Anglican cathedral in Central
America, St. John’s Cathedral, to create an
unmatched cityscape. Belize is also a stun-
ning natural landscape thanks to the local
efforts to protect Central American wildlife. 

ROATAN ISLAND | HONDURAS 

On verdant Roatan Island, the expansive
blue skies meet transparent turquoise
waters, and white-sand beaches are 
edged by lush growths of palms. Engage in
exhilarating water sports or tour the pristine
coral reef in a glass-bottom boat, go into
town to shop for island crafts or explore the 
gorgeous butterfly and floral gardens. 

PUERTO LIMÓN | COSTA RICA

Located on the Caribbean coast of Costa
Rica, Limón has been an important hub of
Costa Rica since the port was established in
1871. The construction of a railway to San
José a few years later turned what was 
once a migrant fisherman's village into an
important centre of commerce. The city 
was the birthplace of the now international
United Fruit Company, and coffee, citrus,
bananas and other agricultural products
have long been the mainstay of the local
economy. 

THE PANAMA CANAL: THE BRIDGE

BETWEEN THE OCEANS

In the 16th century, when European explorers 
discovered the New World, it wasn’t long before they
raised hopes of finding a shortcut from the Atlantic
Ocean to the Pacific Ocean to avoid the need to sail all
the way around the southern tip of South America. Vasco
Núñez de Balboa, who led the first expedition over the Isthmus
of Panama, conceived the possibility of a man-made canal in 1513,
but the prospect of sculpting such a waterway was preventatively daunting.
A number of explorers, politicians and engineers suggested construction plans through-

out the years. Finally, in the 1880s, French developer Ferdinand de Lesseps made the first
sustained attempt at sea level, as he had done at Suez. Poor planning, disease, rain, 
corruption and the jungle took their toll. An estimated 16,000-20,000 workers died, and
the project was aborted in 1888.
Only the United States had the resources to take on the huge task. Theodore Roosevelt

ordered the purchase of the French equipment, and at the urging of engineer John Frank
Stevens he decided to implement a lock system instead of building at sea level.
In 1904, construction began in earnest, but working conditions were devastating; 

tropical diseases threatened the workers’ lives, and temperatures often rose to 54°C.
Colonel William Gorgas led a sanitation campaign that wiped out yellow fever in the area
and reduced outbreaks of malaria and bubonic plague. The work continued and the world’s
largest artificial lake at that time, Gatun, was created by damming the Chagras River. To
link the lake to the Gulf of Panama, a winding, 12.8 kilometre channel called the Culebra
Cut was hewed through the continental divide. On each end of the canal, three massive
locks were built to raise and lower giant ships to a height of 26 metres above sea level.
The canal opened in 1914. To this day, it remains a remarkable engineering feat; at

least 5% of the world’s shipping traffic passes through the canal each year, including 70%
of all cargo to and from the United States.
Panama gained control of the canal from the United States in 1999, and in 2007 the

Panamanian government launched a seven-year project to update and improve the canal,
doubling its capacity and adding a third shipping lane.
Traversing the canal — feeling the ship rise and descend as the locks are opened and

shut while cruising through the narrow passage — is an unforgettable experience!
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and President Truman, Key West is now a
stylish retreat for writers and artists. 
Its atmosphere is reminiscent of the
Caribbean, yet it is the southernmost town
of the continental United States. Take a
stroll along Duval Street, from the Atlantic
Ocean to the Gulf of Mexico, or explore the
city’s interesting art galleries and boutiques.

COZUMEL | MEXICO

Located just 18 kilometres off the eastern
coast of Mexico, Cozumel is the country’s
largest island and the veritable capital of
Caribbean water sports. Relax and bask in
the sun on pristine, palm-lined beaches, or
snorkel amid intricate coral formations at
nearby Palancar Reef. Explore San Miguel, a

bustling town that boasts inviting shops
and tempting restaurants. Off the

island of Cozumel is Playa del Carmen, your
gateway to the Mayan mysteries of the
intriguing Yucatán. 
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THE 
DIFFERENCE 

IS CRYSTAL CLEAR

Welcoming graciousness 

and a friendly smile. An unwa-

vering standard of excellence by

professionals who share your

passion for world discovery.

What does “All Inclusive” mean
aboard the World’s Best?
Here are just some of the 
services and amenities that are 
complimentary during your 
Crystal cruise:

• All gratuities for housekeeping,
dining and bar staff. 

• Fine wines and premium spirits
in all restaurants and open bar
service throughout the ship.

• Choice of Classic Main or 
Late seatings, or Open Dining
by Reservation.

• 24-hour room service.
• One complimentary reservation
at each specialty restaurant.

• All non-alcoholic beverages, 
including bottled water, soft
drinks and fresh juices. 

• Afternoon Tea. 
• Specialty coffees, pastries and
charcuterie.

• Ice cream and frozen yogurt.
• Onboard entertainment, 
classes and lecture series.

foreign language
instruction or a 
session with the PGA
golf pro. Cultivate your
mind with fascinating 
lecture series and interactive
discussions — different on each journey —
with celebrities, journalists, diplomats and 
destination experts. Update your travel blog or
connect with loved ones at Computer
University@Sea.
At dinner, feast on the freshest traditional

and regionally inspired foods of the season in
The Crystal Dining Room. Specialty restaurants
offer even more selection: At Prego, savour
mouth-watering Italian dishes by legendary
Valentino restaurateur Piero Selvaggio. At Silk
Road and The Sushi Bar, taste the wisdom of
master chef Nobuyuku Matsuhisa. Or spend the
night in: complimentary in-stateroom dining is
served 24 hours a day.
In the evening, witness award-winning,

Broadway-style entertainment, see intimate
cabaret performances, dance at the piano bar,
watch classic and recent-release films at the
Hollywood Theater or try your luck at the Vegas-
style casino. Aboard Crystal, no two nights need
be the same, and all of your entertainment
options are included in the program price.
Throughout the day, enjoy industry-leading

service that seems to respond to your wishes
almost before they materialize. By the time you
return to your deluxe stateroom and lay your
head on your specially chosen pillow, you’ll 
realize why Crystal sets the world standard for
luxury cruising — and why more people return
to Crystal for their next cruise than they do for
any other cruise line.

Ports of call are always an allure, but onboard
the spacious and elegant Crystal Serenity, a day
at sea is equally captivating. Wake to the sun as
a new day begins, roll out of your luxurious bed
and slip into your plush slippers and Frette
robe. A world of possibilities awaits you.
Perhaps you’ll greet the morning from the

state-of-the-art health centre, featuring a full
range of fitness classes as well as cardiovas-
cular and strength-training equipment. You
may prefer the fresh sea air and a jog around
the Promenade Deck — just over three laps
to the mile.
Or begin the day with a gourmet breakfast

followed by a massage at the award-winning
Crystal Spa. Later, lounge on the teak deck
while sipping a specially prepared cappuccino.
By lunch, you’ll have worked up an appetite,

so sit down to 
casual alfresco 
dining at Trident Bar
and Grill, a lunch
buffet at Lido Café
or a mouth-watering
selection of rich
pâtés, an array of
charcuterie, interna-
tional cheeses and
freshly baked
desserts at The
Bistro.
In the afternoon,

perhaps you’ll culti-
vate your hobbies
with complimentary
lessons in art or
dance, Yamaha piano
classes, Berlitz 
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BEST

Known quite simply as 

the very best cruise ship 

in the world, Crystal

Serenity is consistently

awarded the highest 

accolades by the readers

of Condé Nast Traveler.
Banana plantation, Puerto Limon
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COSTA MAYA | MEXICO

Costa Maya is a haven of adventure, 
archaeology and sun-drenched beaches.
Designed to resemble an ancient Mayan city,
Costa Maya features three grand pavilions,
where you can see folkloric shows, observe
local artisans creating their works of art and
witness eye-opening cultural and culinary
events. Within easy reach of the port are
ancient cities boasting impressive temples
and fascinating archaeological sites. 

BELIZE CITY | BELIZE

Belize City unexpectedly offers some 
striking examples of Victorian architecture.
Explore Victorian mansions that have been
restored and converted into inns, museums,
galleries and restaurants, and see how they
mingle with British colonial gems as well 
as the oldest Anglican cathedral in Central
America, St. John’s Cathedral, to create an
unmatched cityscape. Belize is also a stun-
ning natural landscape thanks to the local
efforts to protect Central American wildlife. 

ROATAN ISLAND | HONDURAS 

On verdant Roatan Island, the expansive
blue skies meet transparent turquoise
waters, and white-sand beaches are 
edged by lush growths of palms. Engage in
exhilarating water sports or tour the pristine
coral reef in a glass-bottom boat, go into
town to shop for island crafts or explore the 
gorgeous butterfly and floral gardens. 

PUERTO LIMÓN | COSTA RICA

Located on the Caribbean coast of Costa
Rica, Limón has been an important hub of
Costa Rica since the port was established in
1871. The construction of a railway to San
José a few years later turned what was 
once a migrant fisherman's village into an
important centre of commerce. The city 
was the birthplace of the now international
United Fruit Company, and coffee, citrus,
bananas and other agricultural products
have long been the mainstay of the local
economy. 

THE PANAMA CANAL: THE BRIDGE

BETWEEN THE OCEANS

In the 16th century, when European explorers 
discovered the New World, it wasn’t long before they
raised hopes of finding a shortcut from the Atlantic
Ocean to the Pacific Ocean to avoid the need to sail all
the way around the southern tip of South America. Vasco
Núñez de Balboa, who led the first expedition over the Isthmus
of Panama, conceived the possibility of a man-made canal in 1513,
but the prospect of sculpting such a waterway was preventatively daunting.
A number of explorers, politicians and engineers suggested construction plans through-

out the years. Finally, in the 1880s, French developer Ferdinand de Lesseps made the first
sustained attempt at sea level, as he had done at Suez. Poor planning, disease, rain, 
corruption and the jungle took their toll. An estimated 16,000-20,000 workers died, and
the project was aborted in 1888.
Only the United States had the resources to take on the huge task. Theodore Roosevelt

ordered the purchase of the French equipment, and at the urging of engineer John Frank
Stevens he decided to implement a lock system instead of building at sea level.
In 1904, construction began in earnest, but working conditions were devastating; 

tropical diseases threatened the workers’ lives, and temperatures often rose to 54°C.
Colonel William Gorgas led a sanitation campaign that wiped out yellow fever in the area
and reduced outbreaks of malaria and bubonic plague. The work continued and the world’s
largest artificial lake at that time, Gatun, was created by damming the Chagras River. To
link the lake to the Gulf of Panama, a winding, 12.8 kilometre channel called the Culebra
Cut was hewed through the continental divide. On each end of the canal, three massive
locks were built to raise and lower giant ships to a height of 26 metres above sea level.
The canal opened in 1914. To this day, it remains a remarkable engineering feat; at

least 5% of the world’s shipping traffic passes through the canal each year, including 70%
of all cargo to and from the United States.
Panama gained control of the canal from the United States in 1999, and in 2007 the

Panamanian government launched a seven-year project to update and improve the canal,
doubling its capacity and adding a third shipping lane.
Traversing the canal — feeling the ship rise and descend as the locks are opened and

shut while cruising through the narrow passage — is an unforgettable experience!
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CRYSTAL SERENITY

CRYSTAL 
ALL INCLUSIVE

PANAMA CANAL

Key West Dancers, Costa Mayaiscover the allure of the

Caribbean during an 

unforgettable cruise aboard the 

Six-Star Crystal Serenity. Chart a

course for the storied Panama Canal,

which celebrates its centennial in 2014.

As you transit its locks, marvel at the

magnificent feat of engineering and the

idyllic landscapes that line its banks.

Along the way, visit exciting 

destinations and be pampered in 

luxurious accommodations by a skilled

staff committed to exceptional service

and fastidious attention to detail.

D KEY WEST | FLORIDA

Once the winter home of Ernest Hemingway
and President Truman, Key West is now a
stylish retreat for writers and artists. 
Its atmosphere is reminiscent of the
Caribbean, yet it is the southernmost town
of the continental United States. Take a
stroll along Duval Street, from the Atlantic
Ocean to the Gulf of Mexico, or explore the
city’s interesting art galleries and boutiques.

COZUMEL | MEXICO

Located just 18 kilometres off the eastern
coast of Mexico, Cozumel is the country’s
largest island and the veritable capital of
Caribbean water sports. Relax and bask in
the sun on pristine, palm-lined beaches, or
snorkel amid intricate coral formations at
nearby Palancar Reef. Explore San Miguel, a

bustling town that boasts inviting shops
and tempting restaurants. Off the

island of Cozumel is Playa del Carmen, your
gateway to the Mayan mysteries of the
intriguing Yucatán. 

Upper left: 

Traversing the locks
of the Panama Canal

Left:

Keen-billed Toucan,
Panama

THE 
DIFFERENCE 

IS CRYSTAL CLEAR

Welcoming graciousness 

and a friendly smile. An unwa-

vering standard of excellence by

professionals who share your

passion for world discovery.

What does “All Inclusive” mean
aboard the World’s Best?
Here are just some of the 
services and amenities that are 
complimentary during your 
Crystal cruise:

• All gratuities for housekeeping,
dining and bar staff. 

• Fine wines and premium spirits
in all restaurants and open bar
service throughout the ship.

• Choice of Classic Main or 
Late seatings, or Open Dining
by Reservation.

• 24-hour room service.
• One complimentary reservation
at each specialty restaurant.

• All non-alcoholic beverages, 
including bottled water, soft
drinks and fresh juices. 

• Afternoon Tea. 
• Specialty coffees, pastries and
charcuterie.

• Ice cream and frozen yogurt.
• Onboard entertainment, 
classes and lecture series.

foreign language
instruction or a 
session with the PGA
golf pro. Cultivate your
mind with fascinating 
lecture series and interactive
discussions — different on each journey —
with celebrities, journalists, diplomats and 
destination experts. Update your travel blog or
connect with loved ones at Computer
University@Sea.
At dinner, feast on the freshest traditional

and regionally inspired foods of the season in
The Crystal Dining Room. Specialty restaurants
offer even more selection: At Prego, savour
mouth-watering Italian dishes by legendary
Valentino restaurateur Piero Selvaggio. At Silk
Road and The Sushi Bar, taste the wisdom of
master chef Nobuyuku Matsuhisa. Or spend the
night in: complimentary in-stateroom dining is
served 24 hours a day.
In the evening, witness award-winning,

Broadway-style entertainment, see intimate
cabaret performances, dance at the piano bar,
watch classic and recent-release films at the
Hollywood Theater or try your luck at the Vegas-
style casino. Aboard Crystal, no two nights need
be the same, and all of your entertainment
options are included in the program price.
Throughout the day, enjoy industry-leading

service that seems to respond to your wishes
almost before they materialize. By the time you
return to your deluxe stateroom and lay your
head on your specially chosen pillow, you’ll 
realize why Crystal sets the world standard for
luxury cruising — and why more people return
to Crystal for their next cruise than they do for
any other cruise line.

Ports of call are always an allure, but onboard
the spacious and elegant Crystal Serenity, a day
at sea is equally captivating. Wake to the sun as
a new day begins, roll out of your luxurious bed
and slip into your plush slippers and Frette
robe. A world of possibilities awaits you.
Perhaps you’ll greet the morning from the

state-of-the-art health centre, featuring a full
range of fitness classes as well as cardiovas-
cular and strength-training equipment. You
may prefer the fresh sea air and a jog around
the Promenade Deck — just over three laps
to the mile.
Or begin the day with a gourmet breakfast

followed by a massage at the award-winning
Crystal Spa. Later, lounge on the teak deck
while sipping a specially prepared cappuccino.
By lunch, you’ll have worked up an appetite,

so sit down to 
casual alfresco 
dining at Trident Bar
and Grill, a lunch
buffet at Lido Café
or a mouth-watering
selection of rich
pâtés, an array of
charcuterie, interna-
tional cheeses and
freshly baked
desserts at The
Bistro.
In the afternoon,

perhaps you’ll culti-
vate your hobbies
with complimentary
lessons in art or
dance, Yamaha piano
classes, Berlitz 

THE WORLD’S

BEST

Known quite simply as 

the very best cruise ship 

in the world, Crystal

Serenity is consistently

awarded the highest 

accolades by the readers

of Condé Nast Traveler.
Banana plantation, Puerto Limon

Below: Dolphins, Roatan Island 
Mayan ruins

COSTA MAYA | MEXICO

Costa Maya is a haven of adventure, 
archaeology and sun-drenched beaches.
Designed to resemble an ancient Mayan city,
Costa Maya features three grand pavilions,
where you can see folkloric shows, observe
local artisans creating their works of art and
witness eye-opening cultural and culinary
events. Within easy reach of the port are
ancient cities boasting impressive temples
and fascinating archaeological sites. 

BELIZE CITY | BELIZE

Belize City unexpectedly offers some 
striking examples of Victorian architecture.
Explore Victorian mansions that have been
restored and converted into inns, museums,
galleries and restaurants, and see how they
mingle with British colonial gems as well 
as the oldest Anglican cathedral in Central
America, St. John’s Cathedral, to create an
unmatched cityscape. Belize is also a stun-
ning natural landscape thanks to the local
efforts to protect Central American wildlife. 

ROATAN ISLAND | HONDURAS 

On verdant Roatan Island, the expansive
blue skies meet transparent turquoise
waters, and white-sand beaches are 
edged by lush growths of palms. Engage in
exhilarating water sports or tour the pristine
coral reef in a glass-bottom boat, go into
town to shop for island crafts or explore the 
gorgeous butterfly and floral gardens. 

PUERTO LIMÓN | COSTA RICA

Located on the Caribbean coast of Costa
Rica, Limón has been an important hub of
Costa Rica since the port was established in
1871. The construction of a railway to San
José a few years later turned what was 
once a migrant fisherman's village into an
important centre of commerce. The city 
was the birthplace of the now international
United Fruit Company, and coffee, citrus,
bananas and other agricultural products
have long been the mainstay of the local
economy. 

THE PANAMA CANAL: THE BRIDGE

BETWEEN THE OCEANS

In the 16th century, when European explorers 
discovered the New World, it wasn’t long before they
raised hopes of finding a shortcut from the Atlantic
Ocean to the Pacific Ocean to avoid the need to sail all
the way around the southern tip of South America. Vasco
Núñez de Balboa, who led the first expedition over the Isthmus
of Panama, conceived the possibility of a man-made canal in 1513,
but the prospect of sculpting such a waterway was preventatively daunting.
A number of explorers, politicians and engineers suggested construction plans through-

out the years. Finally, in the 1880s, French developer Ferdinand de Lesseps made the first
sustained attempt at sea level, as he had done at Suez. Poor planning, disease, rain, 
corruption and the jungle took their toll. An estimated 16,000-20,000 workers died, and
the project was aborted in 1888.
Only the United States had the resources to take on the huge task. Theodore Roosevelt

ordered the purchase of the French equipment, and at the urging of engineer John Frank
Stevens he decided to implement a lock system instead of building at sea level.
In 1904, construction began in earnest, but working conditions were devastating; 

tropical diseases threatened the workers’ lives, and temperatures often rose to 54°C.
Colonel William Gorgas led a sanitation campaign that wiped out yellow fever in the area
and reduced outbreaks of malaria and bubonic plague. The work continued and the world’s
largest artificial lake at that time, Gatun, was created by damming the Chagras River. To
link the lake to the Gulf of Panama, a winding, 12.8 kilometre channel called the Culebra
Cut was hewed through the continental divide. On each end of the canal, three massive
locks were built to raise and lower giant ships to a height of 26 metres above sea level.
The canal opened in 1914. To this day, it remains a remarkable engineering feat; at

least 5% of the world’s shipping traffic passes through the canal each year, including 70%
of all cargo to and from the United States.
Panama gained control of the canal from the United States in 1999, and in 2007 the

Panamanian government launched a seven-year project to update and improve the canal,
doubling its capacity and adding a third shipping lane.
Traversing the canal — feeling the ship rise and descend as the locks are opened and

shut while cruising through the narrow passage — is an unforgettable experience!
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PANAMA CANAL

Key West

PANAMA CANAL
CRUISE  IN  LUXURY ABOARD CRYSTAL SERENITY

100 �ears1914 | 2014

PANAMA CANAL – A CENTENNIAL CELEBRATION
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BETTER
THAN
2-for-1

PRICING

AIR | SEA PROGRAM
•Special air add-ons to Miami, Florida, with
a return from San José, Costa Rica, from
select North American gateway cities.

•All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
Program passengers.

INCLUDED FEATURES
•Set sail from Miami for 11 nights
aboard the Six-Star Crystal Serenity.
Cruise the Gulf of Mexico and the
Caribbean Sea, and traverse the Panama
Canal, a wonder of the modern world.
Your ports of call include Key West,
Florida; Cozumel and Costa Maya,
Mexico; Belize City, Belize; Roatan
Island, Honduras; and Puerto Limón,
Costa Rica, before disembarking in
Caldera, Costa Rica.

•Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with
tub/shower, double basins, marble 
countertops, sitting area, security safe,
direct-dial phone and refrigerator stocked
with complimentary beverages.

•Crystal Cruises’ Optional Shore Excursions 
(at an additional cost) in each port of call,
led by knowledgeable, English-speaking
guides.

•Motor coach shuttle service to the centre
of town in every port.

•Captain’s Gala Welcome Aboard
Reception.

• Exclusive AHI Welcome and Farewell
Parties.

• Services of a dedicated Passenger Service
Representative prior to departure.

• Services of an experienced AHI Travel
Director throughout the trip.

Top: Rain forest near San Jose

Above: Hand-painted Sarchi
cart, Costa Rica

OPTIONAL TWO-NIGHT 
EXTENSION IN 

SAN JOSÉ, COSTA RICA

After you have explored by sea, venture
inland and discover the sunny splendour
of Costa Rica during this optional exten-
sion in vibrant San José. Enjoy luxury
accommodations at the Real
InterContinental San José, a daily buffet
breakfast, concierge service, the services
of an AHI Travel Director, an excursion to
a coffee plantation and an orchid garden,
transfers between ship/hotel and
hotel/airportA and baggage handling. 
A Provided for Air/Sea Program passengers only.

$495 per person, double occupancy

$720 single occupancy

CST Registration No. 2028271-20.    Fla. Seller of Travel
Reg. No. ST-33300    Iowa Seller of Travel No. 520    
Ohio Seller of Travel Reg. No. 8889139.
Washington State Seller of Travel Reg. No. 601-820-781.
PARTICIPATING AIRLINES-all IATA and ARC Member
Carriers    ©2014 AHI Travel    Printed in the USA.

NOT INCLUDED-Fees for passports and, if applicable, visas,
entry/departure fees; personal gratuities; laundry and dry clean-
ing; excursions, wines, liquors, mineral waters and meals not
mentioned in this brochure under included features; travel
insurance; all items of a strictly personal nature.
MOBILITY AND FITNESS TO TRAVEL-The right is retained to
decline to accept or to retain any person as a member of this
trip who, in the opinion of AHI Travel is unfit for travel or whose
physical or mental condition may constitute a danger to them-
selves or to others on the trip, subject only to the requirement
that the portion of the total amount paid which corresponds to
the unused services and accommodations be refunded.
Passengers requiring special assistance, including without limi-
tation those who permanently or periodically use a wheelchair,
must be accompanied by someone who is fit and able to assist
them, and who will be totally responsible for providing all
required assistance.
AIR TRANSPORTATION-CRYSTAL-All offers may not be com-
binable with other promotions, apply to first two full-fare
guests in stateroom or suite, are capacity-controlled, subject to
availability, and may be withdrawn or changed at any time with-
out notice. Please note: Because inventory is capacity-con-
trolled, all requests for air confirmations received on/within 75
days prior to cruise departure date are ON REQUEST and sub-
ject to availability of air/sea contract fares at the time of book-
ing. In the event our contract fares are not available, a pub-
lished fare will be offered as an alternative choice. 
CANCELLATION-In addition to airline cancellation penalties, all
cancellations for any reason whatsoever will be subject to a
$250 per person administrative fee. {Please note that you may
choose, at the time of cancellation, to apply the withheld admin-
istrative fee to a future AHI Travel Program that will operate in
the current calendar year or year following.} Cancellation from
120 days to 91 days prior to departure, will result in forfeiture
of 10% of the trip cost per person; 90 to 76 days prior to depar-
ture, 20% of the entire cost of the trip per person; 75 days to 30
days, 50% of the trip cost per person; cancellation from 29 days
up to the time of departure will result in 100% forfeiture of the
entire cost of the trip per person. TRIP CANCELLATION INSUR-
ANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER
YOU RESERVE. All cancellations must be submitted in writing
to AHI International Corporation.
BAGGAGE-Baggage restrictions vary according to the airline
policy and the class of service flown. Details will be provided
with your pre-departure information. Baggage allowances are
subject to change by the carrier without notice. Excess baggage
charges for additional or oversized/overweight pieces are
expensive and not included in your trip price; plan your
wardrobe accordingly. Transport of baggage and personal
effects is at the owner's risk throughout the travel program. 
AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS -
On occasion, AHI Travel obtains, from its staff, or from trip par-
ticipants, photographic or video images of passengers and trip
activities. By participating in this travel program, you authorize
AHI Travel, without providing compensation to you, or obtaining
additional approvals from you, to include photographic and
video recordings of you, as well as voice recordings included
with any videos, in AHI Travel's sales, marketing, advertising,
publicity and/or training activities.
RESPONSIBILITY - AHI Travel and the Sponsoring Association
do not own or operate any entity which provides goods or serv-
ices for this program, and act only as agents for the independ-
ent suppliers of travel conveyance, transport, accommodations
or other services. All such persons or entities are independent
contractors. As a result, AHI Travel and the Sponsoring
Association are not liable for any negligence or willful act of any
such person or entity or any third person. In addition and with-
out limitation, AHI Travel and the Sponsoring Association are
not responsible for any delays, delayed departure or arrival,
missed carrier connections, loss, death, damage or injury to
person or property or accident, mechanical defect, failure or
negligence of any nature howsoever caused in connection with
any accommodations, transportation or other services or for
any substitution of hotels or of common carrier equipment,
with or without notice, or for any additional expenses occa-
sioned thereby. Dates, Program Details and Tour costs, although
given in good faith and based on tariffs, exchange rates and
other information current at the time of printing, are subject to
change at or before the time of departure. No revisions of the
printed itinerary or its included features are anticipated; how-
ever, the right is reserved to make any changes, with or without
notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individ-
ual passenger. Baggage and personal effects are the sole
responsibility of the owners at all times. If the entire program
is canceled for any reason, participants shall have no claim
other than for a full refund. By forwarding the deposit, the pas-
senger certifies that he/she has no physical, mental or other
condition of disability that would create a hazard for
himself/herself or other passengers and accepts the terms of
this contract set out herein and in more specific pre-departure
passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any
act, omission, or event, during the time passengers are not on
board their conveyances. The passage contract in use, when
issued, shall constitute the sole contract between the compa-
ny(ies) and the passenger and/or purchaser of this trip.

Note: Your registration does not include travel insurance. Travel insurance is available 
for purchase within five business days of your reservation. For more information visit our
website at alumni.uottawa.ca/en/privileges

800-323-7373 ottawa.ahitravel.com

Dear Alumni and Friends,
We invite you to join us for the centennial celebration of one of the greatest engineering

feats of the modern era. Traverse one of the world’s most important trade routes as you ascend
26 metres above sea level through the incredible Panama Canal locks that raise and lower the
Crystal Serenity like a toy. Escape the winter chill and enjoy days of cobalt-blue skies and warm
breezes as you explore Key West, Cozumel, Costa Maya, Belize City, Roatan Island and Puerto
Limón.

Enjoy the worry-free convenience and value of group travel while shaping your dream vacation
among like-minded travellers. Make your 11-night cruise as active or as relaxing as you desire by
selecting the excursions and activities that appeal to you.

On Crystal Cruises, “All Inclusive” means that every meal, cup of coffee and snack is compli-
mentary, and open bar service is available throughout the ship. Crystal even takes care of gratu-
ities for housekeeping, dining and bar staff. Learn the true meaning of luxury cruising and see why
world-renowned Crystal Cruises has received the ranking of “World’s Best” from the readers of
Travel + Leisure magazine for 17 consecutive years.

This program will fill quickly, so make your reservation today!

Sincerely,

Craig S. Haynes, LLB '99
President,
Alumni Association

SPONSORED BY

UNIVERSITY OF OTTAWA
ALUMNI ASSOCIATION

NOVEMBER 19-30, 2014

800-323-7373 ottawa.ahitravel.com

For Office Use Only: B #: ______________ Date: ________________
PSR: ________________

Reserve your Panama Canal cruise today!

Trip #:1-21398W

ITINERARY

SPECIAL CRUISE-ONLY FARES
                                              Better than 2-for-1
                  Published Cruise Fares Special Fares
Category/Deck/Description (per person)       (per person)

    C3   7          Deluxe Stateroom Forward               $8,270                                         $3,135
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    C2   7          Deluxe Stateroom                             $8,600                                         $3,300
Large picture window, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    C1   7           Deluxe Stateroom                               $9,260                                            $3,630
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B3   8          Deluxe Stateroom Forward             $10,450                                         $4,225
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B2   8          Deluxe Stateroom                             $10,710                                         $4,355
Private verandah, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B1   8          Deluxe Stateroom                             $11,040                                         $4,520
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A2   9          Deluxe Stateroom Forward             $11,240                                         $4,620
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A1   9          Deluxe Stateroom                             $11,370                                         $4,685
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    P2   10        Deluxe Stateroom Forward             $11,500                                         $4,750
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    P1   10         Deluxe Stateroom                              $11,640                                           $4,820
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    PH  10/11   Penthouse                                         $15,970                                         $6,985
Private verandah, sizeable living area, queen-size bed or twin beds, full Jacuzzi bathtub, separate shower, walk-in closet and 
personal butler service.

    PS   11        Penthouse Suite                               $20,720                                         $9,360
Private verandah, spacious living area, dining area, separate bedroom with picture window, queen-size bed or twin beds, 
full Jacuzzi bathtub, separate shower, walk-in closet and personal butler service.

All cabins have a remote TV & DVD player, a refrigerator and a security safe. 

All prices quoted are in USD, per person, based on double occupancy and do not include Crystal’s Air Fare Add-On costs (unless other-
wise stated). Single prices available upon request. Port charges are an additional $410 per person.

Day 1 Depart Gateway CityA|
Arrive Miami/TransferA and 
embark Crystal Serenity

Day 2 Key West

Day 3 Cruise the Caribbean Sea

Day 4 Cozumel, Mexico

Day 5 Costa Maya

Day 6 Belize City, Belize

Day 7 Roatan Island, Honduras

Day 8 Cruise the Caribbean Sea

Day 9 Puerto Limón, Costa Rica

Day 10 Transit the Panama Canal

Day 11 Cruise the Pacific Ocean

Day 12 Caldera/Disembark 
ship/TransferA to airport 
and return to Gateway City

AProvided for Air/Sea participants
Note: Program Itinerary is subject to 
change due to local conditions. 

Send to: Cruise the Panama Canal
University of Ottawa Alumni Association
c/o AHI Travel
International Tower-Suite 600
8550 W. Bryn Mawr Avenue
Chicago, IL 60631 USA

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

(1) _____________________________________________________________

(2) _____________________________________________________________

Street Address ____________________________________________________

City _____________________________________________________________

Province _____________________ Postal Code __________________________

Home: (_________)_____________Office: (_________)____________________

Email: ___________________________________________________________

Sharing with _______________________________________. (Form sent separately.)

I/we authorize you to make my/our reservations as follows:
Cruise Program
� I/we will make my/our own air arrangements and transfers. 

Cabin category requested:  1st choice __________ 2nd choice __________

Bedding Request: � Twin       � Queen

Dinner seating requested:  � 6:15 p.m.       � 8:30 p.m.       � Open Dining
Note: Request for seating must be made at time of booking.

Table size requested:  � 2       � 4       � 6   or   � 8

� I prefer single accommodations at an additional cost (limited availability).
� I request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be
found, I understand the supplement will no longer apply.

Air/Sea Program

� I/we reserve the Cruise Program and request the Air Program to Miami,
Florida, with return from San Jose, Costa Rica, to depart from:

________________________________________________________________
Departure City

� Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by August 21, 2014 (90 days prior to depar-
ture). Reservations received after this date must be accompanied by payment in
full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ________ ($800 per person required)
to reserve ________ place(s).

� Accept my check made payable to AHI International.
� Charge my: � MasterCard � Visa � Discover     Expires________/________

Card #___________________________________________________________

__________________________________________________________
(Signature as it appears on credit card)

Please note: Any payment to AHI International constitutes your acceptance of the
terms and conditions set out herein, including but not limited to the cancellation terms.

Title       First                               Middle                              Last Date of Birth

Title       First                               Middle                              Last Date of Birth

AIR | SEA PROGRAM
Choose Crystal’s optional Air/Sea Program featuring special
air add-ons from most U.S. and Canadian gateways and
enjoy complimentary transfers between the 
airport and the ship. Crystal’s knowledgeable and
accommodating staff will greet you and make your arrival
and departure go as smoothly and stress free as possible.

Contact us to ask about these special fares and 
to secure your air reservation.

800-323-7373 ottawa.ahitravel.com
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PANAMA CANAL – A CENTENNIAL CELEBRATION
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BETTER
THAN
2-for-1

PRICING

AIR | SEA PROGRAM
•Special air add-ons to Miami, Florida, with
a return from San José, Costa Rica, from
select North American gateway cities.

•All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
Program passengers.

INCLUDED FEATURES
•Set sail from Miami for 11 nights
aboard the Six-Star Crystal Serenity.
Cruise the Gulf of Mexico and the
Caribbean Sea, and traverse the Panama
Canal, a wonder of the modern world.
Your ports of call include Key West,
Florida; Cozumel and Costa Maya,
Mexico; Belize City, Belize; Roatan
Island, Honduras; and Puerto Limón,
Costa Rica, before disembarking in
Caldera, Costa Rica.

•Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with
tub/shower, double basins, marble 
countertops, sitting area, security safe,
direct-dial phone and refrigerator stocked
with complimentary beverages.

•Crystal Cruises’ Optional Shore Excursions 
(at an additional cost) in each port of call,
led by knowledgeable, English-speaking
guides.

•Motor coach shuttle service to the centre
of town in every port.

•Captain’s Gala Welcome Aboard
Reception.

• Exclusive AHI Welcome and Farewell
Parties.

• Services of a dedicated Passenger Service
Representative prior to departure.

• Services of an experienced AHI Travel
Director throughout the trip.

Top: Rain forest near San Jose

Above: Hand-painted Sarchi
cart, Costa Rica

OPTIONAL TWO-NIGHT 
EXTENSION IN 

SAN JOSÉ, COSTA RICA

After you have explored by sea, venture
inland and discover the sunny splendour
of Costa Rica during this optional exten-
sion in vibrant San José. Enjoy luxury
accommodations at the Real
InterContinental San José, a daily buffet
breakfast, concierge service, the services
of an AHI Travel Director, an excursion to
a coffee plantation and an orchid garden,
transfers between ship/hotel and
hotel/airportA and baggage handling. 
A Provided for Air/Sea Program passengers only.

$495 per person, double occupancy

$720 single occupancy

CST Registration No. 2028271-20.    Fla. Seller of Travel
Reg. No. ST-33300    Iowa Seller of Travel No. 520    
Ohio Seller of Travel Reg. No. 8889139.
Washington State Seller of Travel Reg. No. 601-820-781.
PARTICIPATING AIRLINES-all IATA and ARC Member
Carriers    ©2014 AHI Travel    Printed in the USA.

NOT INCLUDED-Fees for passports and, if applicable, visas,
entry/departure fees; personal gratuities; laundry and dry clean-
ing; excursions, wines, liquors, mineral waters and meals not
mentioned in this brochure under included features; travel
insurance; all items of a strictly personal nature.
MOBILITY AND FITNESS TO TRAVEL-The right is retained to
decline to accept or to retain any person as a member of this
trip who, in the opinion of AHI Travel is unfit for travel or whose
physical or mental condition may constitute a danger to them-
selves or to others on the trip, subject only to the requirement
that the portion of the total amount paid which corresponds to
the unused services and accommodations be refunded.
Passengers requiring special assistance, including without limi-
tation those who permanently or periodically use a wheelchair,
must be accompanied by someone who is fit and able to assist
them, and who will be totally responsible for providing all
required assistance.
AIR TRANSPORTATION-CRYSTAL-All offers may not be com-
binable with other promotions, apply to first two full-fare
guests in stateroom or suite, are capacity-controlled, subject to
availability, and may be withdrawn or changed at any time with-
out notice. Please note: Because inventory is capacity-con-
trolled, all requests for air confirmations received on/within 75
days prior to cruise departure date are ON REQUEST and sub-
ject to availability of air/sea contract fares at the time of book-
ing. In the event our contract fares are not available, a pub-
lished fare will be offered as an alternative choice. 
CANCELLATION-In addition to airline cancellation penalties, all
cancellations for any reason whatsoever will be subject to a
$250 per person administrative fee. {Please note that you may
choose, at the time of cancellation, to apply the withheld admin-
istrative fee to a future AHI Travel Program that will operate in
the current calendar year or year following.} Cancellation from
120 days to 91 days prior to departure, will result in forfeiture
of 10% of the trip cost per person; 90 to 76 days prior to depar-
ture, 20% of the entire cost of the trip per person; 75 days to 30
days, 50% of the trip cost per person; cancellation from 29 days
up to the time of departure will result in 100% forfeiture of the
entire cost of the trip per person. TRIP CANCELLATION INSUR-
ANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER
YOU RESERVE. All cancellations must be submitted in writing
to AHI International Corporation.
BAGGAGE-Baggage restrictions vary according to the airline
policy and the class of service flown. Details will be provided
with your pre-departure information. Baggage allowances are
subject to change by the carrier without notice. Excess baggage
charges for additional or oversized/overweight pieces are
expensive and not included in your trip price; plan your
wardrobe accordingly. Transport of baggage and personal
effects is at the owner's risk throughout the travel program. 
AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS -
On occasion, AHI Travel obtains, from its staff, or from trip par-
ticipants, photographic or video images of passengers and trip
activities. By participating in this travel program, you authorize
AHI Travel, without providing compensation to you, or obtaining
additional approvals from you, to include photographic and
video recordings of you, as well as voice recordings included
with any videos, in AHI Travel's sales, marketing, advertising,
publicity and/or training activities.
RESPONSIBILITY - AHI Travel and the Sponsoring Association
do not own or operate any entity which provides goods or serv-
ices for this program, and act only as agents for the independ-
ent suppliers of travel conveyance, transport, accommodations
or other services. All such persons or entities are independent
contractors. As a result, AHI Travel and the Sponsoring
Association are not liable for any negligence or willful act of any
such person or entity or any third person. In addition and with-
out limitation, AHI Travel and the Sponsoring Association are
not responsible for any delays, delayed departure or arrival,
missed carrier connections, loss, death, damage or injury to
person or property or accident, mechanical defect, failure or
negligence of any nature howsoever caused in connection with
any accommodations, transportation or other services or for
any substitution of hotels or of common carrier equipment,
with or without notice, or for any additional expenses occa-
sioned thereby. Dates, Program Details and Tour costs, although
given in good faith and based on tariffs, exchange rates and
other information current at the time of printing, are subject to
change at or before the time of departure. No revisions of the
printed itinerary or its included features are anticipated; how-
ever, the right is reserved to make any changes, with or without
notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individ-
ual passenger. Baggage and personal effects are the sole
responsibility of the owners at all times. If the entire program
is canceled for any reason, participants shall have no claim
other than for a full refund. By forwarding the deposit, the pas-
senger certifies that he/she has no physical, mental or other
condition of disability that would create a hazard for
himself/herself or other passengers and accepts the terms of
this contract set out herein and in more specific pre-departure
passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any
act, omission, or event, during the time passengers are not on
board their conveyances. The passage contract in use, when
issued, shall constitute the sole contract between the compa-
ny(ies) and the passenger and/or purchaser of this trip.

Note: Your registration does not include travel insurance. Travel insurance is available 
for purchase within five business days of your reservation. For more information visit our
website at alumni.uottawa.ca/en/privileges

800-323-7373 ottawa.ahitravel.com

Dear Alumni and Friends,
We invite you to join us for the centennial celebration of one of the greatest engineering

feats of the modern era. Traverse one of the world’s most important trade routes as you ascend
26 metres above sea level through the incredible Panama Canal locks that raise and lower the
Crystal Serenity like a toy. Escape the winter chill and enjoy days of cobalt-blue skies and warm
breezes as you explore Key West, Cozumel, Costa Maya, Belize City, Roatan Island and Puerto
Limón.

Enjoy the worry-free convenience and value of group travel while shaping your dream vacation
among like-minded travellers. Make your 11-night cruise as active or as relaxing as you desire by
selecting the excursions and activities that appeal to you.

On Crystal Cruises, “All Inclusive” means that every meal, cup of coffee and snack is compli-
mentary, and open bar service is available throughout the ship. Crystal even takes care of gratu-
ities for housekeeping, dining and bar staff. Learn the true meaning of luxury cruising and see why
world-renowned Crystal Cruises has received the ranking of “World’s Best” from the readers of
Travel + Leisure magazine for 17 consecutive years.

This program will fill quickly, so make your reservation today!

Sincerely,

Craig S. Haynes, LLB '99
President,
Alumni Association

SPONSORED BY

UNIVERSITY OF OTTAWA
ALUMNI ASSOCIATION

NOVEMBER 19-30, 2014

800-323-7373 ottawa.ahitravel.com

For Office Use Only: B #: ______________ Date: ________________
PSR: ________________

Reserve your Panama Canal cruise today!

Trip #:1-21398W

ITINERARY

SPECIAL CRUISE-ONLY FARES
                                              Better than 2-for-1
                  Published Cruise Fares Special Fares
Category/Deck/Description (per person)       (per person)

    C3   7          Deluxe Stateroom Forward               $8,270                                         $3,135
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    C2   7          Deluxe Stateroom                             $8,600                                         $3,300
Large picture window, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    C1   7           Deluxe Stateroom                               $9,260                                            $3,630
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B3   8          Deluxe Stateroom Forward             $10,450                                         $4,225
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B2   8          Deluxe Stateroom                             $10,710                                         $4,355
Private verandah, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B1   8          Deluxe Stateroom                             $11,040                                         $4,520
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A2   9          Deluxe Stateroom Forward             $11,240                                         $4,620
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A1   9          Deluxe Stateroom                             $11,370                                         $4,685
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    P2   10        Deluxe Stateroom Forward             $11,500                                         $4,750
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    P1   10         Deluxe Stateroom                              $11,640                                           $4,820
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    PH  10/11   Penthouse                                         $15,970                                         $6,985
Private verandah, sizeable living area, queen-size bed or twin beds, full Jacuzzi bathtub, separate shower, walk-in closet and 
personal butler service.

    PS   11        Penthouse Suite                               $20,720                                         $9,360
Private verandah, spacious living area, dining area, separate bedroom with picture window, queen-size bed or twin beds, 
full Jacuzzi bathtub, separate shower, walk-in closet and personal butler service.

All cabins have a remote TV & DVD player, a refrigerator and a security safe. 

All prices quoted are in USD, per person, based on double occupancy and do not include Crystal’s Air Fare Add-On costs (unless other-
wise stated). Single prices available upon request. Port charges are an additional $410 per person.

Day 1 Depart Gateway CityA|
Arrive Miami/TransferA and 
embark Crystal Serenity

Day 2 Key West

Day 3 Cruise the Caribbean Sea

Day 4 Cozumel, Mexico

Day 5 Costa Maya

Day 6 Belize City, Belize

Day 7 Roatan Island, Honduras

Day 8 Cruise the Caribbean Sea

Day 9 Puerto Limón, Costa Rica

Day 10 Transit the Panama Canal

Day 11 Cruise the Pacific Ocean

Day 12 Caldera/Disembark 
ship/TransferA to airport 
and return to Gateway City

AProvided for Air/Sea participants
Note: Program Itinerary is subject to 
change due to local conditions. 

Send to: Cruise the Panama Canal
University of Ottawa Alumni Association
c/o AHI Travel
International Tower-Suite 600
8550 W. Bryn Mawr Avenue
Chicago, IL 60631 USA

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

(1) _____________________________________________________________

(2) _____________________________________________________________

Street Address ____________________________________________________

City _____________________________________________________________

Province _____________________ Postal Code __________________________

Home: (_________)_____________Office: (_________)____________________

Email: ___________________________________________________________

Sharing with _______________________________________. (Form sent separately.)

I/we authorize you to make my/our reservations as follows:
Cruise Program
� I/we will make my/our own air arrangements and transfers. 

Cabin category requested:  1st choice __________ 2nd choice __________

Bedding Request: � Twin       � Queen

Dinner seating requested:  � 6:15 p.m.       � 8:30 p.m.       � Open Dining
Note: Request for seating must be made at time of booking.

Table size requested:  � 2       � 4       � 6   or   � 8

� I prefer single accommodations at an additional cost (limited availability).
� I request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be
found, I understand the supplement will no longer apply.

Air/Sea Program

� I/we reserve the Cruise Program and request the Air Program to Miami,
Florida, with return from San Jose, Costa Rica, to depart from:

________________________________________________________________
Departure City

� Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by August 21, 2014 (90 days prior to depar-
ture). Reservations received after this date must be accompanied by payment in
full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ________ ($800 per person required)
to reserve ________ place(s).

� Accept my check made payable to AHI International.
� Charge my: � MasterCard � Visa � Discover     Expires________/________

Card #___________________________________________________________

__________________________________________________________
(Signature as it appears on credit card)

Please note: Any payment to AHI International constitutes your acceptance of the
terms and conditions set out herein, including but not limited to the cancellation terms.

Title       First                               Middle                              Last Date of Birth

Title       First                               Middle                              Last Date of Birth

AIR | SEA PROGRAM
Choose Crystal’s optional Air/Sea Program featuring special
air add-ons from most U.S. and Canadian gateways and
enjoy complimentary transfers between the 
airport and the ship. Crystal’s knowledgeable and
accommodating staff will greet you and make your arrival
and departure go as smoothly and stress free as possible.

Contact us to ask about these special fares and 
to secure your air reservation.

800-323-7373 ottawa.ahitravel.com
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PRICING

AIR | SEA PROGRAM
•Special air add-ons to Miami, Florida, with
a return from San José, Costa Rica, from
select North American gateway cities.

•All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
Program passengers.

INCLUDED FEATURES
•Set sail from Miami for 11 nights
aboard the Six-Star Crystal Serenity.
Cruise the Gulf of Mexico and the
Caribbean Sea, and traverse the Panama
Canal, a wonder of the modern world.
Your ports of call include Key West,
Florida; Cozumel and Costa Maya,
Mexico; Belize City, Belize; Roatan
Island, Honduras; and Puerto Limón,
Costa Rica, before disembarking in
Caldera, Costa Rica.

•Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with
tub/shower, double basins, marble 
countertops, sitting area, security safe,
direct-dial phone and refrigerator stocked
with complimentary beverages.

•Crystal Cruises’ Optional Shore Excursions 
(at an additional cost) in each port of call,
led by knowledgeable, English-speaking
guides.

•Motor coach shuttle service to the centre
of town in every port.

•Captain’s Gala Welcome Aboard
Reception.

• Exclusive AHI Welcome and Farewell
Parties.

• Services of a dedicated Passenger Service
Representative prior to departure.

• Services of an experienced AHI Travel
Director throughout the trip.

Top: Rain forest near San Jose

Above: Hand-painted Sarchi
cart, Costa Rica

OPTIONAL TWO-NIGHT 
EXTENSION IN 

SAN JOSÉ, COSTA RICA

After you have explored by sea, venture
inland and discover the sunny splendour
of Costa Rica during this optional exten-
sion in vibrant San José. Enjoy luxury
accommodations at the Real
InterContinental San José, a daily buffet
breakfast, concierge service, the services
of an AHI Travel Director, an excursion to
a coffee plantation and an orchid garden,
transfers between ship/hotel and
hotel/airportA and baggage handling. 
A Provided for Air/Sea Program passengers only.

$495 per person, double occupancy

$720 single occupancy

CST Registration No. 2028271-20.    Fla. Seller of Travel
Reg. No. ST-33300    Iowa Seller of Travel No. 520    
Ohio Seller of Travel Reg. No. 8889139.
Washington State Seller of Travel Reg. No. 601-820-781.
PARTICIPATING AIRLINES-all IATA and ARC Member
Carriers    ©2014 AHI Travel    Printed in the USA.

NOT INCLUDED-Fees for passports and, if applicable, visas,
entry/departure fees; personal gratuities; laundry and dry clean-
ing; excursions, wines, liquors, mineral waters and meals not
mentioned in this brochure under included features; travel
insurance; all items of a strictly personal nature.
MOBILITY AND FITNESS TO TRAVEL-The right is retained to
decline to accept or to retain any person as a member of this
trip who, in the opinion of AHI Travel is unfit for travel or whose
physical or mental condition may constitute a danger to them-
selves or to others on the trip, subject only to the requirement
that the portion of the total amount paid which corresponds to
the unused services and accommodations be refunded.
Passengers requiring special assistance, including without limi-
tation those who permanently or periodically use a wheelchair,
must be accompanied by someone who is fit and able to assist
them, and who will be totally responsible for providing all
required assistance.
AIR TRANSPORTATION-CRYSTAL-All offers may not be com-
binable with other promotions, apply to first two full-fare
guests in stateroom or suite, are capacity-controlled, subject to
availability, and may be withdrawn or changed at any time with-
out notice. Please note: Because inventory is capacity-con-
trolled, all requests for air confirmations received on/within 75
days prior to cruise departure date are ON REQUEST and sub-
ject to availability of air/sea contract fares at the time of book-
ing. In the event our contract fares are not available, a pub-
lished fare will be offered as an alternative choice. 
CANCELLATION-In addition to airline cancellation penalties, all
cancellations for any reason whatsoever will be subject to a
$250 per person administrative fee. {Please note that you may
choose, at the time of cancellation, to apply the withheld admin-
istrative fee to a future AHI Travel Program that will operate in
the current calendar year or year following.} Cancellation from
120 days to 91 days prior to departure, will result in forfeiture
of 10% of the trip cost per person; 90 to 76 days prior to depar-
ture, 20% of the entire cost of the trip per person; 75 days to 30
days, 50% of the trip cost per person; cancellation from 29 days
up to the time of departure will result in 100% forfeiture of the
entire cost of the trip per person. TRIP CANCELLATION INSUR-
ANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER
YOU RESERVE. All cancellations must be submitted in writing
to AHI International Corporation.
BAGGAGE-Baggage restrictions vary according to the airline
policy and the class of service flown. Details will be provided
with your pre-departure information. Baggage allowances are
subject to change by the carrier without notice. Excess baggage
charges for additional or oversized/overweight pieces are
expensive and not included in your trip price; plan your
wardrobe accordingly. Transport of baggage and personal
effects is at the owner's risk throughout the travel program. 
AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS -
On occasion, AHI Travel obtains, from its staff, or from trip par-
ticipants, photographic or video images of passengers and trip
activities. By participating in this travel program, you authorize
AHI Travel, without providing compensation to you, or obtaining
additional approvals from you, to include photographic and
video recordings of you, as well as voice recordings included
with any videos, in AHI Travel's sales, marketing, advertising,
publicity and/or training activities.
RESPONSIBILITY - AHI Travel and the Sponsoring Association
do not own or operate any entity which provides goods or serv-
ices for this program, and act only as agents for the independ-
ent suppliers of travel conveyance, transport, accommodations
or other services. All such persons or entities are independent
contractors. As a result, AHI Travel and the Sponsoring
Association are not liable for any negligence or willful act of any
such person or entity or any third person. In addition and with-
out limitation, AHI Travel and the Sponsoring Association are
not responsible for any delays, delayed departure or arrival,
missed carrier connections, loss, death, damage or injury to
person or property or accident, mechanical defect, failure or
negligence of any nature howsoever caused in connection with
any accommodations, transportation or other services or for
any substitution of hotels or of common carrier equipment,
with or without notice, or for any additional expenses occa-
sioned thereby. Dates, Program Details and Tour costs, although
given in good faith and based on tariffs, exchange rates and
other information current at the time of printing, are subject to
change at or before the time of departure. No revisions of the
printed itinerary or its included features are anticipated; how-
ever, the right is reserved to make any changes, with or without
notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individ-
ual passenger. Baggage and personal effects are the sole
responsibility of the owners at all times. If the entire program
is canceled for any reason, participants shall have no claim
other than for a full refund. By forwarding the deposit, the pas-
senger certifies that he/she has no physical, mental or other
condition of disability that would create a hazard for
himself/herself or other passengers and accepts the terms of
this contract set out herein and in more specific pre-departure
passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any
act, omission, or event, during the time passengers are not on
board their conveyances. The passage contract in use, when
issued, shall constitute the sole contract between the compa-
ny(ies) and the passenger and/or purchaser of this trip.

Note: Your registration does not include travel insurance. Travel insurance is available 
for purchase within five business days of your reservation. For more information visit our
website at alumni.uottawa.ca/en/privileges

800-323-7373 ottawa.ahitravel.com

Dear Alumni and Friends,
We invite you to join us for the centennial celebration of one of the greatest engineering

feats of the modern era. Traverse one of the world’s most important trade routes as you ascend
26 metres above sea level through the incredible Panama Canal locks that raise and lower the
Crystal Serenity like a toy. Escape the winter chill and enjoy days of cobalt-blue skies and warm
breezes as you explore Key West, Cozumel, Costa Maya, Belize City, Roatan Island and Puerto
Limón.

Enjoy the worry-free convenience and value of group travel while shaping your dream vacation
among like-minded travellers. Make your 11-night cruise as active or as relaxing as you desire by
selecting the excursions and activities that appeal to you.

On Crystal Cruises, “All Inclusive” means that every meal, cup of coffee and snack is compli-
mentary, and open bar service is available throughout the ship. Crystal even takes care of gratu-
ities for housekeeping, dining and bar staff. Learn the true meaning of luxury cruising and see why
world-renowned Crystal Cruises has received the ranking of “World’s Best” from the readers of
Travel + Leisure magazine for 17 consecutive years.

This program will fill quickly, so make your reservation today!

Sincerely,

Craig S. Haynes, LLB '99
President,
Alumni Association

SPONSORED BY

UNIVERSITY OF OTTAWA
ALUMNI ASSOCIATION

NOVEMBER 19-30, 2014

800-323-7373 ottawa.ahitravel.com

For Office Use Only: B #: ______________ Date: ________________
PSR: ________________

Reserve your Panama Canal cruise today!

Trip #:1-21398W

ITINERARY

SPECIAL CRUISE-ONLY FARES
                                              Better than 2-for-1
                  Published Cruise Fares Special Fares
Category/Deck/Description (per person)       (per person)

    C3   7          Deluxe Stateroom Forward               $8,270                                         $3,135
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    C2   7          Deluxe Stateroom                             $8,600                                         $3,300
Large picture window, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    C1   7           Deluxe Stateroom                               $9,260                                            $3,630
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B3   8          Deluxe Stateroom Forward             $10,450                                         $4,225
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B2   8          Deluxe Stateroom                             $10,710                                         $4,355
Private verandah, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B1   8          Deluxe Stateroom                             $11,040                                         $4,520
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A2   9          Deluxe Stateroom Forward             $11,240                                         $4,620
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A1   9          Deluxe Stateroom                             $11,370                                         $4,685
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    P2   10        Deluxe Stateroom Forward             $11,500                                         $4,750
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    P1   10         Deluxe Stateroom                              $11,640                                           $4,820
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    PH  10/11   Penthouse                                         $15,970                                         $6,985
Private verandah, sizeable living area, queen-size bed or twin beds, full Jacuzzi bathtub, separate shower, walk-in closet and 
personal butler service.

    PS   11        Penthouse Suite                               $20,720                                         $9,360
Private verandah, spacious living area, dining area, separate bedroom with picture window, queen-size bed or twin beds, 
full Jacuzzi bathtub, separate shower, walk-in closet and personal butler service.

All cabins have a remote TV & DVD player, a refrigerator and a security safe. 

All prices quoted are in USD, per person, based on double occupancy and do not include Crystal’s Air Fare Add-On costs (unless other-
wise stated). Single prices available upon request. Port charges are an additional $410 per person.

Day 1 Depart Gateway CityA|
Arrive Miami/TransferA and 
embark Crystal Serenity

Day 2 Key West

Day 3 Cruise the Caribbean Sea

Day 4 Cozumel, Mexico

Day 5 Costa Maya

Day 6 Belize City, Belize

Day 7 Roatan Island, Honduras

Day 8 Cruise the Caribbean Sea

Day 9 Puerto Limón, Costa Rica

Day 10 Transit the Panama Canal

Day 11 Cruise the Pacific Ocean

Day 12 Caldera/Disembark 
ship/TransferA to airport 
and return to Gateway City

AProvided for Air/Sea participants
Note: Program Itinerary is subject to 
change due to local conditions. 

Send to: Cruise the Panama Canal
University of Ottawa Alumni Association
c/o AHI Travel
International Tower-Suite 600
8550 W. Bryn Mawr Avenue
Chicago, IL 60631 USA

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

(1) _____________________________________________________________

(2) _____________________________________________________________

Street Address ____________________________________________________

City _____________________________________________________________

Province _____________________ Postal Code __________________________

Home: (_________)_____________Office: (_________)____________________

Email: ___________________________________________________________

Sharing with _______________________________________. (Form sent separately.)

I/we authorize you to make my/our reservations as follows:
Cruise Program
� I/we will make my/our own air arrangements and transfers. 

Cabin category requested:  1st choice __________ 2nd choice __________

Bedding Request: � Twin       � Queen

Dinner seating requested:  � 6:15 p.m.       � 8:30 p.m.       � Open Dining
Note: Request for seating must be made at time of booking.

Table size requested:  � 2       � 4       � 6   or   � 8

� I prefer single accommodations at an additional cost (limited availability).
� I request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be
found, I understand the supplement will no longer apply.

Air/Sea Program

� I/we reserve the Cruise Program and request the Air Program to Miami,
Florida, with return from San Jose, Costa Rica, to depart from:

________________________________________________________________
Departure City

� Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by August 21, 2014 (90 days prior to depar-
ture). Reservations received after this date must be accompanied by payment in
full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ________ ($800 per person required)
to reserve ________ place(s).

� Accept my check made payable to AHI International.
� Charge my: � MasterCard � Visa � Discover     Expires________/________

Card #___________________________________________________________

__________________________________________________________
(Signature as it appears on credit card)

Please note: Any payment to AHI International constitutes your acceptance of the
terms and conditions set out herein, including but not limited to the cancellation terms.

Title       First                               Middle                              Last Date of Birth

Title       First                               Middle                              Last Date of Birth

AIR | SEA PROGRAM
Choose Crystal’s optional Air/Sea Program featuring special
air add-ons from most U.S. and Canadian gateways and
enjoy complimentary transfers between the 
airport and the ship. Crystal’s knowledgeable and
accommodating staff will greet you and make your arrival
and departure go as smoothly and stress free as possible.

Contact us to ask about these special fares and 
to secure your air reservation.

800-323-7373 ottawa.ahitravel.com



PANAMA CANAL

Key West

PANAMA CANAL
CRUISE  IN  LUXURY ABOARD CRYSTAL SERENITY
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PANAMA CANAL – A CENTENNIAL CELEBRATION
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PRICING

AIR | SEA PROGRAM
•Special air add-ons to Miami, Florida, with
a return from San José, Costa Rica, from
select North American gateway cities.

•All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
Program passengers.

INCLUDED FEATURES
•Set sail from Miami for 11 nights
aboard the Six-Star Crystal Serenity.
Cruise the Gulf of Mexico and the
Caribbean Sea, and traverse the Panama
Canal, a wonder of the modern world.
Your ports of call include Key West,
Florida; Cozumel and Costa Maya,
Mexico; Belize City, Belize; Roatan
Island, Honduras; and Puerto Limón,
Costa Rica, before disembarking in
Caldera, Costa Rica.

•Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with
tub/shower, double basins, marble 
countertops, sitting area, security safe,
direct-dial phone and refrigerator stocked
with complimentary beverages.

•Crystal Cruises’ Optional Shore Excursions 
(at an additional cost) in each port of call,
led by knowledgeable, English-speaking
guides.

•Motor coach shuttle service to the centre
of town in every port.

•Captain’s Gala Welcome Aboard
Reception.

• Exclusive AHI Welcome and Farewell
Parties.

• Services of a dedicated Passenger Service
Representative prior to departure.

• Services of an experienced AHI Travel
Director throughout the trip.

Top: Rain forest near San Jose

Above: Hand-painted Sarchi
cart, Costa Rica

OPTIONAL TWO-NIGHT 
EXTENSION IN 

SAN JOSÉ, COSTA RICA

After you have explored by sea, venture
inland and discover the sunny splendour
of Costa Rica during this optional exten-
sion in vibrant San José. Enjoy luxury
accommodations at the Real
InterContinental San José, a daily buffet
breakfast, concierge service, the services
of an AHI Travel Director, an excursion to
a coffee plantation and an orchid garden,
transfers between ship/hotel and
hotel/airportA and baggage handling. 
A Provided for Air/Sea Program passengers only.

$495 per person, double occupancy

$720 single occupancy

CST Registration No. 2028271-20.    Fla. Seller of Travel
Reg. No. ST-33300    Iowa Seller of Travel No. 520    
Ohio Seller of Travel Reg. No. 8889139.
Washington State Seller of Travel Reg. No. 601-820-781.
PARTICIPATING AIRLINES-all IATA and ARC Member
Carriers    ©2014 AHI Travel    Printed in the USA.

NOT INCLUDED-Fees for passports and, if applicable, visas,
entry/departure fees; personal gratuities; laundry and dry clean-
ing; excursions, wines, liquors, mineral waters and meals not
mentioned in this brochure under included features; travel
insurance; all items of a strictly personal nature.
MOBILITY AND FITNESS TO TRAVEL-The right is retained to
decline to accept or to retain any person as a member of this
trip who, in the opinion of AHI Travel is unfit for travel or whose
physical or mental condition may constitute a danger to them-
selves or to others on the trip, subject only to the requirement
that the portion of the total amount paid which corresponds to
the unused services and accommodations be refunded.
Passengers requiring special assistance, including without limi-
tation those who permanently or periodically use a wheelchair,
must be accompanied by someone who is fit and able to assist
them, and who will be totally responsible for providing all
required assistance.
AIR TRANSPORTATION-CRYSTAL-All offers may not be com-
binable with other promotions, apply to first two full-fare
guests in stateroom or suite, are capacity-controlled, subject to
availability, and may be withdrawn or changed at any time with-
out notice. Please note: Because inventory is capacity-con-
trolled, all requests for air confirmations received on/within 75
days prior to cruise departure date are ON REQUEST and sub-
ject to availability of air/sea contract fares at the time of book-
ing. In the event our contract fares are not available, a pub-
lished fare will be offered as an alternative choice. 
CANCELLATION-In addition to airline cancellation penalties, all
cancellations for any reason whatsoever will be subject to a
$250 per person administrative fee. {Please note that you may
choose, at the time of cancellation, to apply the withheld admin-
istrative fee to a future AHI Travel Program that will operate in
the current calendar year or year following.} Cancellation from
120 days to 91 days prior to departure, will result in forfeiture
of 10% of the trip cost per person; 90 to 76 days prior to depar-
ture, 20% of the entire cost of the trip per person; 75 days to 30
days, 50% of the trip cost per person; cancellation from 29 days
up to the time of departure will result in 100% forfeiture of the
entire cost of the trip per person. TRIP CANCELLATION INSUR-
ANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER
YOU RESERVE. All cancellations must be submitted in writing
to AHI International Corporation.
BAGGAGE-Baggage restrictions vary according to the airline
policy and the class of service flown. Details will be provided
with your pre-departure information. Baggage allowances are
subject to change by the carrier without notice. Excess baggage
charges for additional or oversized/overweight pieces are
expensive and not included in your trip price; plan your
wardrobe accordingly. Transport of baggage and personal
effects is at the owner's risk throughout the travel program. 
AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS -
On occasion, AHI Travel obtains, from its staff, or from trip par-
ticipants, photographic or video images of passengers and trip
activities. By participating in this travel program, you authorize
AHI Travel, without providing compensation to you, or obtaining
additional approvals from you, to include photographic and
video recordings of you, as well as voice recordings included
with any videos, in AHI Travel's sales, marketing, advertising,
publicity and/or training activities.
RESPONSIBILITY - AHI Travel and the Sponsoring Association
do not own or operate any entity which provides goods or serv-
ices for this program, and act only as agents for the independ-
ent suppliers of travel conveyance, transport, accommodations
or other services. All such persons or entities are independent
contractors. As a result, AHI Travel and the Sponsoring
Association are not liable for any negligence or willful act of any
such person or entity or any third person. In addition and with-
out limitation, AHI Travel and the Sponsoring Association are
not responsible for any delays, delayed departure or arrival,
missed carrier connections, loss, death, damage or injury to
person or property or accident, mechanical defect, failure or
negligence of any nature howsoever caused in connection with
any accommodations, transportation or other services or for
any substitution of hotels or of common carrier equipment,
with or without notice, or for any additional expenses occa-
sioned thereby. Dates, Program Details and Tour costs, although
given in good faith and based on tariffs, exchange rates and
other information current at the time of printing, are subject to
change at or before the time of departure. No revisions of the
printed itinerary or its included features are anticipated; how-
ever, the right is reserved to make any changes, with or without
notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individ-
ual passenger. Baggage and personal effects are the sole
responsibility of the owners at all times. If the entire program
is canceled for any reason, participants shall have no claim
other than for a full refund. By forwarding the deposit, the pas-
senger certifies that he/she has no physical, mental or other
condition of disability that would create a hazard for
himself/herself or other passengers and accepts the terms of
this contract set out herein and in more specific pre-departure
passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any
act, omission, or event, during the time passengers are not on
board their conveyances. The passage contract in use, when
issued, shall constitute the sole contract between the compa-
ny(ies) and the passenger and/or purchaser of this trip.

Note: Your registration does not include travel insurance. Travel insurance is available 
for purchase within five business days of your reservation. For more information visit our
website at alumni.uottawa.ca/en/privileges

800-323-7373 ottawa.ahitravel.com

Dear Alumni and Friends,
We invite you to join us for the centennial celebration of one of the greatest engineering

feats of the modern era. Traverse one of the world’s most important trade routes as you ascend
26 metres above sea level through the incredible Panama Canal locks that raise and lower the
Crystal Serenity like a toy. Escape the winter chill and enjoy days of cobalt-blue skies and warm
breezes as you explore Key West, Cozumel, Costa Maya, Belize City, Roatan Island and Puerto
Limón.

Enjoy the worry-free convenience and value of group travel while shaping your dream vacation
among like-minded travellers. Make your 11-night cruise as active or as relaxing as you desire by
selecting the excursions and activities that appeal to you.

On Crystal Cruises, “All Inclusive” means that every meal, cup of coffee and snack is compli-
mentary, and open bar service is available throughout the ship. Crystal even takes care of gratu-
ities for housekeeping, dining and bar staff. Learn the true meaning of luxury cruising and see why
world-renowned Crystal Cruises has received the ranking of “World’s Best” from the readers of
Travel + Leisure magazine for 17 consecutive years.

This program will fill quickly, so make your reservation today!

Sincerely,

Craig S. Haynes, LLB '99
President,
Alumni Association

SPONSORED BY

UNIVERSITY OF OTTAWA
ALUMNI ASSOCIATION

NOVEMBER 19-30, 2014

800-323-7373 ottawa.ahitravel.com

For Office Use Only: B #: ______________ Date: ________________
PSR: ________________

Reserve your Panama Canal cruise today!

Trip #:1-21398W

ITINERARY

SPECIAL CRUISE-ONLY FARES
                                              Better than 2-for-1
                  Published Cruise Fares Special Fares
Category/Deck/Description (per person)       (per person)

    C3   7          Deluxe Stateroom Forward               $8,270                                         $3,135
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    C2   7          Deluxe Stateroom                             $8,600                                         $3,300
Large picture window, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    C1   7           Deluxe Stateroom                               $9,260                                            $3,630
Large picture window, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B3   8          Deluxe Stateroom Forward             $10,450                                         $4,225
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B2   8          Deluxe Stateroom                             $10,710                                         $4,355
Private verandah, limited view, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    B1   8          Deluxe Stateroom                             $11,040                                         $4,520
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A2   9          Deluxe Stateroom Forward             $11,240                                         $4,620
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    A1   9          Deluxe Stateroom                             $11,370                                         $4,685
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination. 

    P2   10        Deluxe Stateroom Forward             $11,500                                         $4,750
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    P1   10         Deluxe Stateroom                              $11,640                                           $4,820
Private verandah, queen-size bed or twin beds, seating area, full bathtub/shower combination.

    PH  10/11   Penthouse                                         $15,970                                         $6,985
Private verandah, sizeable living area, queen-size bed or twin beds, full Jacuzzi bathtub, separate shower, walk-in closet and 
personal butler service.

    PS   11        Penthouse Suite                               $20,720                                         $9,360
Private verandah, spacious living area, dining area, separate bedroom with picture window, queen-size bed or twin beds, 
full Jacuzzi bathtub, separate shower, walk-in closet and personal butler service.

All cabins have a remote TV & DVD player, a refrigerator and a security safe. 

All prices quoted are in USD, per person, based on double occupancy and do not include Crystal’s Air Fare Add-On costs (unless other-
wise stated). Single prices available upon request. Port charges are an additional $410 per person.

Day 1 Depart Gateway CityA|
Arrive Miami/TransferA and 
embark Crystal Serenity

Day 2 Key West

Day 3 Cruise the Caribbean Sea

Day 4 Cozumel, Mexico

Day 5 Costa Maya

Day 6 Belize City, Belize

Day 7 Roatan Island, Honduras

Day 8 Cruise the Caribbean Sea

Day 9 Puerto Limón, Costa Rica

Day 10 Transit the Panama Canal

Day 11 Cruise the Pacific Ocean

Day 12 Caldera/Disembark 
ship/TransferA to airport 
and return to Gateway City

AProvided for Air/Sea participants
Note: Program Itinerary is subject to 
change due to local conditions. 

Send to: Cruise the Panama Canal
University of Ottawa Alumni Association
c/o AHI Travel
International Tower-Suite 600
8550 W. Bryn Mawr Avenue
Chicago, IL 60631 USA

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

(1) _____________________________________________________________

(2) _____________________________________________________________

Street Address ____________________________________________________

City _____________________________________________________________

Province _____________________ Postal Code __________________________

Home: (_________)_____________Office: (_________)____________________

Email: ___________________________________________________________

Sharing with _______________________________________. (Form sent separately.)

I/we authorize you to make my/our reservations as follows:
Cruise Program
� I/we will make my/our own air arrangements and transfers. 

Cabin category requested:  1st choice __________ 2nd choice __________

Bedding Request: � Twin       � Queen

Dinner seating requested:  � 6:15 p.m.       � 8:30 p.m.       � Open Dining
Note: Request for seating must be made at time of booking.

Table size requested:  � 2       � 4       � 6   or   � 8

� I prefer single accommodations at an additional cost (limited availability).
� I request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be
found, I understand the supplement will no longer apply.

Air/Sea Program

� I/we reserve the Cruise Program and request the Air Program to Miami,
Florida, with return from San Jose, Costa Rica, to depart from:

________________________________________________________________
Departure City

� Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by August 21, 2014 (90 days prior to depar-
ture). Reservations received after this date must be accompanied by payment in
full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ________ ($800 per person required)
to reserve ________ place(s).

� Accept my check made payable to AHI International.
� Charge my: � MasterCard � Visa � Discover     Expires________/________

Card #___________________________________________________________

__________________________________________________________
(Signature as it appears on credit card)

Please note: Any payment to AHI International constitutes your acceptance of the
terms and conditions set out herein, including but not limited to the cancellation terms.

Title       First                               Middle                              Last Date of Birth

Title       First                               Middle                              Last Date of Birth

AIR | SEA PROGRAM
Choose Crystal’s optional Air/Sea Program featuring special
air add-ons from most U.S. and Canadian gateways and
enjoy complimentary transfers between the 
airport and the ship. Crystal’s knowledgeable and
accommodating staff will greet you and make your arrival
and departure go as smoothly and stress free as possible.

Contact us to ask about these special fares and 
to secure your air reservation.

800-323-7373 ottawa.ahitravel.com


